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Biographies

Shree Mulay — shree.mulay@med.mun.ca

Dr. Shree Mulay is a full professor at Memorial University in Community Health and
Humanities Division in the Faculty of Medicine. She started her first career as a biochemist at
the Royal Victoria Hospital, in the Endocrinology Lab and Clinical Biochemistry Lab as the
assistant director. She eventually became a full professor in the faculty of Medicine at McGill
University. She is a founding member of the South Asian Women’s Community Centre in
Montreal since 1981; it works with women from the South Asian diaspora. This work sparked
her second career as the Director of the McGill Centre for Research and Teaching on Women.
During her tenure, at MCRTW, Women'’s studies became well established as a minor, major and
honours program, and more importantly, the graduate option in women’s studies was established.
Shree started her third career as the associate dean of Community Health and Humanities at
Memorial University and served in that capacity for ten years. Currently, she is the lead for a
CIHR-funded implementation science research with a team of faculty members and Eastern
Health on “Enhancing the lives of older Canadians in Long-term care facilities in
Newtfoundland”. She will share with you all the pitfalls of doing research in this period. As a
senior, her advice to anyone interested is — to continue to do what you are passionate about. This
can be very rewarding, full of challenges and opportunities.

Ito Peng — ito.peng@utoronto.ca

Professor Ito Peng is a Canada Research Chair in Global Social Policy and the Director
of the Centre for Global Social Policy at Department of Sociology, and Munk School of Global
Affairs and Public Policy at the University of Toronto. She is an expert in global social policy,
specializing in gender, migration and care policies, and the care economy. She has written
extensively on social policies and political economy of care. She currently leads a SSHRC,
Hewlett Foundation, and Open Society Foundations supported global partnership research
project, Care Economies in Context (2021-2028), and co-leads the Room 5 of the Rockefeller
Foundation-Brookings Institute’s 17-Rooms Global Platform project.

Emma Lui — elui.cupe.ca

Emma Lui is a Senior Research Officer with the Canadian Union of Public Employees
(CUPE). Her focus is health care, privatization and protecting public health care. She is a
contributor to the book Corporatizing Canada: Making Business out of Public Service. Emma is
also the Holistic Health Director for the Canadian Women of Colour Leadership and a holistic



health practitioner who works at the intersections of burnout, intergenerational trauma, systemic
oppression, social justice and community care. She has an M.A. in Political Economy from
Carleton University. She lives and works on unceded and unsurrendered traditional Anishinaabe
territory (Ottawa/Gatineau).

Alisa Grigorovich — agrigorovich@brocku.ca

Alisa Grigorovich has an MA and PhD in Gender, Feminist & Women’s Studies (York
University) and is an Assistant Professor in the Recreation and Leisure Studies Department at
Brock University. Broadly her research is focused on the sociocultural dimensions of aging, with
particular attention to well-being and social inclusion in the community and long-term care
settings. She is currently engaged in research projects across two interconnected streams: 1)
technology for aging well and caregiving; 2) arts and leisure in dementia care.

Tiffany Fearon — tfearon@fco.ngo

Tiffany Fearon is the Policy and Research Manager for Family Councils Ontario (FCO),
a provincial non-profit organization dedicated to leading and supporting families in improving
the quality of life for residents in Long-Term Care. For the past 2 years, Tiffany has led the
organization’s EDI portfolio and is the chair of their Diversity, Inclusion, and Equitable
Representation Advisory Committee (DIERAC). Tiffany is passionate about transforming the
state of the sector through policy dialogue and community engagement and hopes to leverage her
experience and connections to drive meaningful change and promote the adoption of person-
centred foundations across Ontario.

Ranjit Calay — ranjit.calay@toronto.ca

Rani Calay is an administrator at Lakeshore Lodge with the City of Toronto. She is a
passionate results-oriented healthcare professional. She believes in elevating the voices of Long-
term care residents when it comes to their care, services and environment. Rani exercises
participatory, strategic, and value-based leadership in developing and sustaining a healthy work
environment, encouraging teamwork and team achievement in delivering positive resident-
centred care outcomes. In previous positions, she has worked in acute and long-term settings, in
such roles as PSW, RN, Supervisor of Care, and Director of Nursing.

Karen Messing, Ph.D., — messing.karen@ugam.ca

Dr. Karen Messing is professor emerita of ergonomics at the University of Quebec,
Montreal. She is known for her work on gender, occupational health and ergonomics. Some of
her recent works include “Bent out of Shape: Shame, Solidarity and Women’s Bodies at Work”
and “Pain and Prejudice: What Science Can Learn About Work From The People Who Do It”.
She directly influenced a French law passed in August 2014, which obliges businesses to provide
gender-specific indicators on health and safety matters. Messing drafted the WHO’s first



guidance document on the topic of "gender and occupational health” and her work has been cited
in judgments of the Canadian Supreme Court. She also co-founded the International Ergonomics
Association’s "Gender and Work" technical committee.

Michelle Fleming — mfleming@bruyere.org

Michelle Fleming is a Senior Knowledge Broker with the Ontario Centre for Learning,
Research and Innovation (CLRI) at Bruyeére. Prior to joining the Ontario CLRI in 2017, Michelle
spent 12 years as Manager of Social Services in LTC homes, supporting residents and their
family/care partners through the transition into LTC, and leading multiple initiatives aimed at
enhancing resident quality of life. As a Certified Eden Associate, Michelle guided the
implementation of the Eden Alternative philosophy at a long-term care home in Vancouver.
Michelle has worked in private and non-profit long-term care homes, in both Ontario and British
Columbia. In 2020, Michelle earned a Community Builder Award from the United Way, for
running a community-based art project that brought art created by children and families into
local LTC homes during the COVID-19 pandemic.

Maryam Mansoori — maryam.mansoori@toronto.ca

Maryam Mansoori is an Acting Nutrition Manager at Lakeshore Lodge. She had
originally emigrated to Canada in 2014.She is trilingual with fluency in Persian, Turkish and
English. She studied Food and Nutrition Management program from Centennial College and
graduated in 2019. She has been working for the City of Toronto since September 2019. Her
work continues to feed her passion for food, nutrition and health, and she continues to learn and
be involved in improving knowledge and understanding of nutritional health.

Amy Hsu — ahsu@bruyere.org

Dr. Amy T. Hsu, PhD, is an Investigator at the Bruyére Research Institute and a Lecturer
in the Department of Family Medicine at the University of Ottawa. Dr. Hsu holds the University
of Ottawa Brain and Mind-Bruyere Research Institute Chair in Primary Health Care in Dementia.
Her research uses population-level health administrative data at ICES (formerly known as the
Institute for Clinical Evaluative Sciences) to examine older adults' health and health care needs,
especially in those living with Alzheimer's Disease and dementia.

Florence Mwangi — fmwangi@cupelocal79.org
Florence Mwangi is a part-time Unit Officer for the City of Toronto Long-Term Care Homes and
Services.



Workshop Facilitators

Susan Braedley — susanbraedley@cunet.Carleton.ca

Dr. Susan Braedley is an Associate Professor at the School of Social Work at Carleton
University. Working with international research teams, unions, policy-makers, and community
organizations and groups, she leads the SSHRC Insight project, Bordering Aging, Bordering
Care: Comparing Welfare State Approaches, an investigation of sub-national and national
immigration and social welfare regimes and their effects on paid and unpaid care arrangements,
and is Associate Director of Age-Friendly Communities in Communities: International
Promising Practices, a research partnership exploring whether and how age-friendly initiatives
have advanced equity for oppressed and marginalized older adults and the care workers who
support them. She is also involved in a variety of projects on the conditions of work and care in
long-term care homes. She has published both theoretical and empirical work on feminist
political economy, including the recent article with Meg Luxton, Social Reproduction At Work,
Social Reproduction as Work in the Journal of Labor and Society, and with Pat Armstrong, the
forthcoming book, Care Homes in a Turbulent Era: Do They Have a Future?, published by
Edward Elgar Press.

Pat Armstrong — patarmst@yorku.ca

Dr. Pat Armstrong is a Canadian sociologist and Distinguished Research Professor at
York University. She is a Fellow of the Royal Society of Canada. Armstrong has served as a
Chair for the Canadian Institutes of Health Research in Health Services and Nursing Research
and the Department of Sociology at York University. Pat Armstrong held a Canada Health
Services Research Foundation/Canadian Institute of Health Research Chair in Health Services, is
a Distinguished Research Professor Emeritus and Fellow of the Royal Society of Canada.
Focusing on the fields of social policy, women, work and health and social services, she has
published widely, co-authoring and co-editing such books as Wash, Wear and Care: Clothes and
Laundry in Nursing Homes; The Privatization of Care: The Case of Nursing Homes; Creative
Team Work: Developing Raid; Troubling Care: Critical Perspectives on Research and Practices;
Shaping Academe for the Public Good; Thinking Women and Health Care Reform in Canada:
Women'’s Health: Intersections of Research, Policy and Practice; They Deserve Better: the Long-
term Care Experience in Canada and Scandinavia; A Place to Call Home: Long-term Care in
Canada; Critical to Care: The Invisible Women in Health Services and Wasting Away; The
Undermining of Canadian Health Care. She was Chair of Women and Health Care Reform, a
group funded for more than a decade by Health Canada, acting director of the National Network
for Environments and Women’s Health, co-director at York of the Ontario Training Centre, a
member of the Board for the York Institute for Health Research and has served as both Chair of
the Department of Sociology at York and Director of the School of Canadian Studies at Carleton.



Designing Long-term Care for Women in all their Diversity

A Toolbox of Resources

1. Resource on Gender and Health Care

1.
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Primary Health Care Reform and Women

Women and Home Care - The National Network on Environments
Primary Health Care Reform and Women

Hidden Health Care Work and Women

Just the Facts: Evidence about Health and Health Care

Maternity Matters

Not Just Victims, Women in Emergencies and Disasters

Primary Care

Women and Wait Times

. Why Health Care Matters?
. Woman and Private Health Insurance

2. Resources on Women and LTC Homes

1.

Non-job work/unpaid caring: Gendered industrial relations in long-term
care

Dreaming of Home: Long-Term Residential Care and (In)Equities By
Design

We’re told, ‘Suck it up’: Long-Term Care Workers’ Psychological Health
and Safety

3. Resources on 2SLGBTQA+ relevant to LTC Homes

1.
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A Home for All Resource Package - Ontario Centre for Learning,
Research, and Innovation in Long-Term Care

Crossing the Rainbow Bridge - Egale

Promoting 2SLGBTQI+ Health Equity | Registered Nurses' Association of
Ontario

Creating Authentic Spaces Toolkit - Ontario Centre for Learning,
Research, and Innovation in Long-Term Care

Leading and Learning with Pride Supporting Seniors Video

Health Equity Impact Assessment: LGBT2SQ populations supplement
LGBT Tool Kit | Spectrum

Making Public Services Work for LGBTQ+ Older Adults and Workers


https://www.yumpu.com/en/document/view/29985931/primary-health-care-reform-and-women-the-national-network-on-
https://www.yumpu.com/en/document/view/41879893/women-and-home-care-the-national-network-on-environments-
https://drive.google.com/file/d/1Rtxo2uU3z1Mc1Yalp8gD3ZNLvc5fUJfh/view?usp=sharing
https://drive.google.com/file/d/1LBkIM7g81s46y1c1HLGdOXr05hdV1UdS/view?usp=share_link
https://drive.google.com/file/d/12_7oChoo1pkoxezwuto4qQwLiLPPUn4J/view?usp=share_link
https://drive.google.com/file/d/137Yf5GPAsv4JWzmuTf0gq3ACVfVWbbVe/view?usp=share_link
https://drive.google.com/file/d/1h9hGF3IxKBYjnp4k5vWmf-4vMQ7aLybX/view?usp=share_link
https://drive.google.com/file/d/1FLswEO6Z9IyZ0RD7mgkM1KjXAXAhVbW4/view?usp=share_link
https://drive.google.com/file/d/1BAQ1rhaM_sY_Z6-kHlNsaTJLkqxxKu8z/view?usp=share_link
https://drive.google.com/file/d/19UxdNYURN-TnVWE8Cm3zq_aT1ge5ciZI/view?usp=share_link
https://drive.google.com/file/d/1cZM21QudTuRWakfgtaJE-3bBPgYLpwLG/view?usp=share_link
https://www.researchgate.net/publication/327819282_Non-job_workunpaid_caring_Gendered_industrial_relations_in_long-term_care
https://www.researchgate.net/publication/327819282_Non-job_workunpaid_caring_Gendered_industrial_relations_in_long-term_care
https://www.tandfonline.com/doi/abs/10.1080/19187033.2015.11674946
https://www.tandfonline.com/doi/abs/10.1080/19187033.2015.11674946
https://link.springer.com/article/10.1007/s12126-017-9288-4
https://link.springer.com/article/10.1007/s12126-017-9288-4
https://clri-ltc.ca/resource/homeforall/
https://clri-ltc.ca/resource/homeforall/
https://egale.ca/awareness/crossing-rainbow-bridge/
https://rnao.ca/bpg/guidelines/promoting-2slgbtqi-health-equity
https://rnao.ca/bpg/guidelines/promoting-2slgbtqi-health-equity
https://clri-ltc.ca/resource/creating-authentic-spaces-toolkit/
https://clri-ltc.ca/resource/creating-authentic-spaces-toolkit/
https://www.youtube.com/watch?v=uIQb0Ew95uQ
https://www.youtube.com/watch?v=uIQb0Ew95uQ
https://www.health.gov.on.ca/en/pro/programs/heia/docs/heia_lgbt2sqpopulations_en.pdf
https://www.ourspectrum.com/wp-content/uploads/2021/06/TORONTO-Long-Term_Care_Homes__Services_LGBT_Tool-Kit_2017-1.pdf
https://cupe.ca/sites/cupe/files/public_services_for_lgbtq2_older_adults_6.0.pdf

9.

LGBTQ*-Friendly Practices Checklist

10. COMING OUT AND COMING IN TO LIVING WITH DEMENTIA:

Enhancing Support for 2SLGBTQI People Living with Dementia and their
Primary Unpaid Carers

4. Resources on Diversity, Equity & Inclusion and LTC Homes

1.
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Supporting Equity, Diversity and Inclusion in Long-Term Care - Ontario
Centre’s for Learning, Research, and Innovation in Long-Term Care
Equity in Engagement Framework Cancer Care Ontario

Recruiting for Diversity

Framework for Diversity, Equity and Inclusion | Ontario Trillium
Foundation

Advancing the Mission: Tools for Equity, Diversity and Inclusion; toolkit
Ontario Health's Equity, Inclusion, Diversity and Anti-Racism Framework
Diversity, Aging, and Living in Long-Term Care Homes: Considerations
for Care Practitioners - Ontario Centre’s for Learning, Research, and
Innovation in Long-Term Care

5. Resources on Cultural Diversity

1.
2.

Supporting Cultural Diversity in Long-Term Care

Embracing Cultural Diversity in Health Care: Developing Cultural
Competence by RNAO

Supporting Racialized Populations in LTC Spotlight Report
Developing Culturally Grounded Dementia Educational Materials for
Indigenous Community-Based Care - Ontario Centre for Learning,
Research, and Innovation in Long-Term Care

6. Resources on supporting Indigeneity in LTC

1.

Tools of Resiliency Addressing the Wellbeing Needs of Indigenous
People by Honour Culture as Treatment

Supporting Indigenous Culture in Ontario's Long-Term Care Homes
Developing Culturally Grounded Dementia Educational Materials for
Indigenous Community-Based Care - Ontario Centre for Learning,
Research, and Innovation in Long-Term Care

Aboriginal Palliative Care Toolkit — Cancer Care Ontario

7. Resources on combating Anti-Black Racism

1.
2.
3.

Anti-Black Racism Brochure
Strategies for tackling anti-black racism and discrimination (RNAO)
Ontario’s Three-Year Strategy Plan for Anti-Black Racism


https://ospn-rfao.ca/wp-content/uploads/2022/06/OSPN_LGBTQFriendlyGoodPracticesChecklist.pdf
https://egale.ca/wp-content/uploads/2022/04/NIA_EGALE_MAY12_EN_EXECSUM.pdf
https://egale.ca/wp-content/uploads/2022/04/NIA_EGALE_MAY12_EN_EXECSUM.pdf
https://egale.ca/wp-content/uploads/2022/04/NIA_EGALE_MAY12_EN_EXECSUM.pdf
https://clri-ltc.ca/resource/diversity/
https://clri-ltc.ca/resource/diversity/
https://hqontario.ca/Portals/0/documents/pe/cco-equity-in-engagement-framework.pdf
http://www.hqontario.ca/Portals/0/documents/pe/recruiting-diversity-en.pdf
https://www.otf.ca/who-we-are/about-us/our-commitments/framework-diversity-equity-and-inclusion#:%7E:text=Framework%20for%20Diversity%2C%20Equity%20and%20Inclusion%20The%20Ontario,volunteers%2C%20and%20grantees%20to%20succeed%20in%20their%20work.
https://www.otf.ca/who-we-are/about-us/our-commitments/framework-diversity-equity-and-inclusion#:%7E:text=Framework%20for%20Diversity%2C%20Equity%20and%20Inclusion%20The%20Ontario,volunteers%2C%20and%20grantees%20to%20succeed%20in%20their%20work.
https://assets.aecf.org/m/resourcedoc/aecf-AdvancingtheMissionRESPECT-2009.pdf
https://www.ontariohealth.ca/sites/ontariohealth/files/2020-12/Equity%20Framework.pdf
https://clri-ltc.ca/resource/diversitywebinar/
https://clri-ltc.ca/resource/diversitywebinar/
https://clri-ltc.ca/resource/diversitywebinar/
https://the-ria.ca/wp-content/uploads/2018/10/Supporting-Cultural-Diversity-Report-final_full_March-30-2017_update_A.pdf
https://rnao.ca/sites/rnao-ca/files/Embracing_Cultural_Diversity_in_Health_Care_-_Developing_Cultural_Competence.pdf
https://rnao.ca/sites/rnao-ca/files/Embracing_Cultural_Diversity_in_Health_Care_-_Developing_Cultural_Competence.pdf
https://fco.ngo/files/Supporting-Racialized-Populations-in-LTC-Spotlight-Report-Sunita-Lad-FINAL.pdf
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://iphcc.ca/wp-content/uploads/ninja-forms/2/Tools-of-Resiliency-Addressing-the-Wellbeing-Needs-of-Indigenous-People-by-Honouring-Culture-as-Treatment.pdf
https://iphcc.ca/wp-content/uploads/ninja-forms/2/Tools-of-Resiliency-Addressing-the-Wellbeing-Needs-of-Indigenous-People-by-Honouring-Culture-as-Treatment.pdf
https://the-ria.ca/wp-content/uploads/2018/10/Supporting-Indigenous-Culture-in-LTCH-Report-Final-March-31-2017_updated_A.pdf
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://clri-ltc.ca/resource/developing-culturally-grounded-dementia-educational-materials-for-indigenous-community-based-care/
https://www.cancercareontario.ca/en/guidelines-advice/treatment-modality/palliative-care/toolkit-aboriginal-communities
https://www.etfo.ca/getmedia/d507ef09-2251-48e8-863c-872e6483a64d/190226_ABRacismBrochure.pdf
https://rnao.ca/sites/default/files/2022-02/Black_Nurses_Task_Force_report_.pdf
https://files.ontario.ca/ar-2001_ard_report_tagged_final-s.pdf

4.

Dismantling Anti-Black Racism Framework

5. Anti-Black Racism Analysis Tool for a Radically Equitable COVID-19

6.

Response
Resources for Black Caregivers & Communities - Ontario Caregiver
Organization

8. Resources on Multi-Faith Guidelines for LTC and Spiritual Care

1.

2.

Meaning, Memory & Mystery: Exploring Spiritual Care in Long-term
Care - Ontario Centre’s for Learning, Research, and Innovation in Long-
Term Care

Multi-faith Practices Resources Guide

9. Community Engagement and Interconnectedness

1.

Intergenerational Connections in Long-Term Care Homes During
COVID-19 by Bruyere and CLRiI

Resources to Support Meaningful Engagement - Ontario Caregiver
Organization

Creating Caring Communities: A Guide by BC Care Providers
Association

Recruiting for Diversity by Health Quality Ontario

10. Reimagining Long-term Care Promising Practices Books - Armstrong and team

1.

2.
3.
4

Promising Practices in LTC
Negotiating Tensions in LTC
Physical Environments in LTC
Exercising Choice in LTC

Additional Resources

Potential Gaps/Absences to further develop

1. Animated Short on Food Services “We Can Do Better in Long-Term Care”.

2. 2017 — Guidelines for Supporting Adults with a Developmental Disability When
Applying to, Moving Into and Residing In a Long-Term Care Home (Ministry of
Community and Social Services and Ministry of Health and Long-Term Care)

3. Healing the Healers: A Study about Burnout and Mental Distress in LTC - Ontario
Centre’s for Learning, Research, and Innovation in Long-Term Care

4. Social-Isolation-Spotlight-in-LTC-Report.pdf (fco.ngo)

5. A Guide for Planning and Providing Francophone LTC Services - Ontario Centre’s for
Learning, Research, and Innovation in Long-Term Care


https://www.camh.ca/-/media/files/camh-dismantling-anti-black-racism-pdf.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/903d-ABR-COVID-19-Analysis-Toolkit_Final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/903d-ABR-COVID-19-Analysis-Toolkit_Final.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fontariocaregiver.ca%2Ffor-caregivers%2Fresources-for-black-caregiver-communities%2F%23Ontario&data=05%7C01%7CRobinJohal%40cmail.carleton.ca%7C9ec221afe48641da170208daf411d48f%7C6ad91895de06485ebc51fce126cc8530%7C0%7C0%7C638090654656558863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=plFdZd%2BooDHnpb7IVYcs%2B4QkYXsHR7VapUn3CI5WYz0%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fontariocaregiver.ca%2Ffor-caregivers%2Fresources-for-black-caregiver-communities%2F%23Ontario&data=05%7C01%7CRobinJohal%40cmail.carleton.ca%7C9ec221afe48641da170208daf411d48f%7C6ad91895de06485ebc51fce126cc8530%7C0%7C0%7C638090654656558863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=plFdZd%2BooDHnpb7IVYcs%2B4QkYXsHR7VapUn3CI5WYz0%3D&reserved=0
https://clri-ltc.ca/resource/spiritualityinltc/
https://clri-ltc.ca/resource/spiritualityinltc/
https://clri-ltc.ca/resource/spiritualityinltc/
https://clri-ltc.ca/files/2014/10/RIA-944-Multi-Faith-Resource-Guide_Update2019_14May20.pdf
https://clri-ltc.ca/files/2020/05/Intergenerational-Connections-in-LTC-During-COVID_Final.pdf
https://clri-ltc.ca/files/2020/05/Intergenerational-Connections-in-LTC-During-COVID_Final.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fontariocaregiver.ca%2Fengagement-and-co-design-inventory-of-resources%2F&data=05%7C01%7CRobinJohal%40cmail.carleton.ca%7C9ec221afe48641da170208daf411d48f%7C6ad91895de06485ebc51fce126cc8530%7C0%7C0%7C638090654656558863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XRIi%2BRA7%2BdzjkhYl4QHgitsNbC%2FAI2lCEdypfhYOG40%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fontariocaregiver.ca%2Fengagement-and-co-design-inventory-of-resources%2F&data=05%7C01%7CRobinJohal%40cmail.carleton.ca%7C9ec221afe48641da170208daf411d48f%7C6ad91895de06485ebc51fce126cc8530%7C0%7C0%7C638090654656558863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XRIi%2BRA7%2BdzjkhYl4QHgitsNbC%2FAI2lCEdypfhYOG40%3D&reserved=0
http://www.bccare.ca/wp-content/uploads/BCCPA-Intergenerational-Toolkit.pdf
http://www.bccare.ca/wp-content/uploads/BCCPA-Intergenerational-Toolkit.pdf
http://www.hqontario.ca/Portals/0/documents/pe/recruiting-diversity-en.pdf
https://policyalternatives.ca/publications/reports/promising-practices-long-term-care
https://policyalternatives.ca/publications/reports/negotiating-tensions-long-term-residential-care
https://policyalternatives.ca/publications/reports/physical-environments-long-term-care
https://policyalternatives.ca/publications/reports/exercising-choice-long-term-residential-care
https://www.youtube.com/watch?v=i-sCg0bg7so
https://drive.google.com/file/d/1KEAOjOZFMyiK9ofQmyxcoJ8f1rsZuFLe/view?usp=sharing
https://drive.google.com/file/d/1KEAOjOZFMyiK9ofQmyxcoJ8f1rsZuFLe/view?usp=sharing
https://drive.google.com/file/d/1KEAOjOZFMyiK9ofQmyxcoJ8f1rsZuFLe/view?usp=sharing
https://clri-ltc.ca/resource/healing-the-healers-a-study-about-burnout-and-mental-distress-in-ltc/
https://clri-ltc.ca/resource/healing-the-healers-a-study-about-burnout-and-mental-distress-in-ltc/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffco.ngo%2Ffiles%2FSocial-Isolation-Spotlight-in-LTC-Report.pdf&data=05%7C01%7CRobinJohal%40cmail.carleton.ca%7C9ec221afe48641da170208daf411d48f%7C6ad91895de06485ebc51fce126cc8530%7C0%7C0%7C638090654656558863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FNoPa7txc%2BS1erbNh8ryQ2bcesOnEq8NGoW2z%2FfHFe0%3D&reserved=0
https://clri-ltc.ca/resource/a-guide-for-planning-and-providing-francophone-ltc-services/
https://clri-ltc.ca/resource/a-guide-for-planning-and-providing-francophone-ltc-services/

Designing Long-term Care for Women in all their Diversity
Workshop Pre- Reads

Thanks to everyone who contributed readings and materials for our LTC Women in all their
Diversitytoolbox, which will be provided to you at the Workshop!

We have selected just a few plain-language, short pieces as pre-reads. These don’t cover all
topics but give us a start.

All of these readings are available at the links provided in this document.

1. For an intersectional gender perspective on the policy context for long-term care homes in
Canada since the pandemic

Katherine Scott (March 2023) Canada’s Gender Pandemic Response: Did it add up? The
Monitor, CCPA

2. For a perspective on health care reforms, women and how some policy directions persist,
see this piece from the early 2000s

Women and Health Care Reform

3. For discussion and examples of long-term care home tensions in relations of gender, race,
and culture (with some language I'd change now!):

Susan Braedley (2018) Tensions of Gender, Race, and Culture in Armstrong & Lowndes

(eds)Negotiating Tensions in Long-Term Residential Care: Ideas Worth Sharing.

4.For an intersectional discussion of how to support 2SLGBTQI+ Seniors and more

https://www.toronto.ca/wp-content/uploads/2022/06/8ef3-Leading-Learning-WITH-PRIDE-
A-Revitalized-Tool-Kit-on-Supporting-2SLGBTQI-Seniors.pdf

Read pages 16-29, in particular.


https://policyalternatives.ca/sites/default/files/uploads/publications/National%20Office/2023/03/canadas-gender-pandemic-response.pdf
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https://policyalternatives.ca/sites/default/files/uploads/publications/National%20Office/2023/03/canadas-gender-pandemic-response.pdf
https://policyalternatives.ca/sites/default/files/uploads/publications/National%20Office/2023/03/canadas-gender-pandemic-response.pdf
https://drive.google.com/file/d/11gcj1zwQzeq5H6EUgbukYxmGC3JwHeS1/view?usp=share_link
https://drive.google.com/file/d/17NlaMBfg_4OFfma5D3YYBolo5NxLC9J4/view?usp=sharing
https://drive.google.com/file/d/17NlaMBfg_4OFfma5D3YYBolo5NxLC9J4/view?usp=sharing
https://drive.google.com/file/d/17NlaMBfg_4OFfma5D3YYBolo5NxLC9J4/view?usp=sharing
https://drive.google.com/file/d/17NlaMBfg_4OFfma5D3YYBolo5NxLC9J4/view?usp=sharing
https://www.toronto.ca/wp-content/uploads/2022/06/8ef3-Leading-Learning-WITH-PRIDE-A-Revitalized-Tool-Kit-on-Supporting-2SLGBTQI-Seniors.pdf
https://www.toronto.ca/wp-content/uploads/2022/06/8ef3-Leading-Learning-WITH-PRIDE-A-Revitalized-Tool-Kit-on-Supporting-2SLGBTQI-Seniors.pdf

5. For a discussion of gender and health care work that takes bodies seriously

Chapter 2, Shame and Silence in Health Care in Bent out of Shape: Shame, Solidarity and
Women’s Bodies at Work. Karen Messing

6. For a perspective on socio-demographic data collection in LTC homes, including gender,
race, sexuality and etc.

https://www.wellesleyinstitute.com/wp-content/uploads/2021/07/LeavingNoOneBehind-
July-20-2021-FINAL.pdf

7. For a perspective on the effects of systemic racism and sexism on workers

https://theconversation.com/inquiry-into-coronavirus-nursing-home-deaths-needs-to-

include-discussion-of-workers-and-race-139017

Ready for more?

Check out the Re-imagining Long Term Residential Care website!
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https://drive.google.com/file/d/1hJsXnj7pp4ml_u0cidJ-txZaH1Hs40tO/view?usp=sharing
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https://reltc.apps01.yorku.ca/

