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Research Findings Summary

Our objective was to identify approaches to care, to work organization, to accountability, and to 
financing and ownership in long-term residential care that offer the most promising practices when the 
goal is to treat both providers and residents with dignity and respect, to understand care as a relationship
and to take differences and equity into account, as well as to identify the contexts, regulations, funding 
and conditions that allow residents and providers to flourish.
We have been addressing these objectives since the beginning of the project, through quarterly 
electronic meetings for the four theme groups centered on our areas of research, annual face-to-face full
team meetings that included our partners, annual public workshops with partners, policy makers and the
public, multiple team seminars and monthly coordinating committee meetings. In all of these, research 
was developed, reflected on and shared. Publications, presentations, networking, and consultations 
began in the first year and continued throughout. These included:
4 academic books, one of them receiving an award,
4 accessible small books, with thousands of copies distributed free in print and online,
4 special issues of academic journals,
5 doctoral theses,
Over 150 presentations at a wide variety of venues from union halls, nursing homes, libraries and 
church basements to government policy meetings and academic conferences,
Over 75 journal articles, one of them receiving an award,
Multiple meetings with nursing homes, policy organizations, media and community groups,
Special reports for partners.
All these various forms of knowledge sharing identified promising practices, including promising 
practices for conducting international, interdisciplinary teamwork and for a new research methodology 
(see Pat Armstrong and Ruth Lowndes, Creative Teamwork; Developing Rapid-Site Switching 
Ethnography, New York: Oxford University Press, 2018).

In addition to spawning multiple research projects, new networks and even a Norwegian research 
centre, we have influenced the physical, social and organizational structure of numerous nursing homes 
from Yellowknife to Bergen to Toronto and prompted many public debates. Our contention that the 
conditions of work are the conditions of care has been taken up by a wide variety of organizations and 
policy makers, as has our insistence on promising practices that take context, intersectionality and the 
full range of participants in nursing homes into account. We helped to make clothing, laundry and food 
central to strategies for change.

The research prompted many media requests for team members to comment as experts on seniors and 
long-term care, and to be interviewed for radio programs and for articles appearing in newspapers and 
online. A newspaper article of particular note was one in the Toronto Star that resulted from an 
interview with the Principal Investigator following the publication of the project's first accessible small 
book Promising Practices in Long-term Care: Ideas Worth Sharing. This article generated a large 
amount of feedback from the long-term care community. Media attention also prompted invitations 
related to policy change, such as an appearance before the House of Commons Standing Committee on 
Health and a presentation to the Rideau Club.
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Success/Hindrance Factors

Rank

1

2

3

Factor

Partner involvement

SSHRC Funding

List any additional factors that facilitated your research.

Complementary funding

FactorRank

Ethics approval1

Not applicable2

Not applicable3

As well as with ethics approval at several universities, we had difficulties with ethics approval at some 
research sites.

List any additional difficulties you confronted in your research.

Indicate whether the following factors contributed or caused difficulties in achieving your research.
Success Factors -Indicate and rank up to 3 factors that contributed most to the success of your research.

Hindrance Factors - Indicate and rank up to 3 factors that most hindered your research.
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Impacts

In which one of the following areas will your research have the most impact?

Assess - as well as you can under present circumstances - the current and/or potential impacts of the research on which you are
reporting. Answer the questions below using the response scale provided.

Development of policies
and programs

Possibly

Our published report relating our research to COVID-19 is widely circulated and the recommendations 
discussed in the media, community, and policy circles. Toronto is implementing our team's 2019 
consultation recommendations through a 1-year pilot project in a home, followed by full 
implementation over 6 years in their 10 homes. Changes include a focus on care relationships, increased
staffing.

Please add any further comments or examples on current impacts of the research on which you are reporting. 

Will your research have an impact on our understanding of culture (broadly understood), e.g., of 
literature, art, history, anthropology, cultural criticism, etc.?

Will your research have an impact on our understanding of social issues and social development? Definitely

Will your research have an impact on our understanding of economic development, policies or 
practices? 

Definitely

Will your research have an impact on public policy debate? Definitely

Will your research have an impact on teaching (e.g., development of new courses) or professional 
practice? Possibly

Will your research have an impact on the development of new research methodologies? Definitely

Will your research have an impact in other disciplines? Definitely

Will your research have an impact on international collaboration? Definitely

Have your research findings been disseminated to an academic audience? 

Have your research findings been disseminated to decision-makers in the public, private and 
not-for-profit sectors? 

Have your research findings been disseminated to the general public? 

Have your research findings for this project contributed to – or will it contribute to – enhancing accessible
research infrastructure (e.g., collections of materials, Web sites, data bases, networks, etc.)? 

Definitely

Definitely

Definitely

Definitely
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to research design; Knowledge application; Networking; Staff time

llevin@advantageontario.ca

AdvantAge Ontario (formerly OANHSS)

Lisa

CANADA

1 205

Levin
230851-8821

851-0744
905
905

1
1

Diffusion and Dissemination of findings; Improvements to research design; In-kind contribution; 
Intellectual contribution; Knowledge application; Networking; Staff time

linda.silas@nursesunions.ca

Canadian Federation of Nurses Unions

Linda

CANADA

1 222

Silas
526-4661
526-1023

613
613

1
1
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CUPE/HEU

Amanda

CANADA

1 222

Vyce
237-1590
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1
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Intellectual contribution; Knowledge application; Networking; Staff time

ANaidoo@nupge.ca

National Union of Public and General Employees

Anil

CANADA

1 222

Naidoo
2289800
2289801

613
613

1
1

Page 6.3 PROTECTED B WHEN COMPLETED

Personal information will be stored in the Personal Information Bank for the appropriate program. Final Research Report

Contact family name

Given name

Contributions - Overall, what did your research partners contribute?  Include material contributions (e.g., in-kind, staff time).

Final Research Report 

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Research Partners  - (cont'd)

Org. code Full organization name Organization type

Country Financial contribution ($)

Contact family name

Given name Initials

Number Extension

Telephone number

Fax number

E-mail

Contributions - Overall, what did your research partners contribute?  Include material contributions (e.g., in-kind, staff time).

Org. code Full organization name

Initials

Number Extension
code
Area

code
Country

Telephone number

Fax number

Country

Organization type

Financial contribution ($)

E-mail

code
Area

code
Country

Complete this section if your program of research involved partners. Enter information on 



File number

original application. Include all new partners (i.e., not listed in your original application) involved during your project. 
key research partners included in your

412-2010-1004
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r.mckenzie@seiuhealthcare.ca

SEIU Healthcare (Service Employees International Union)

Ricardo

CANADA

1 222

McKenzie
569-34554161

Diffusion and Dissemination of findings; Improvements to research design; In-kind contribution; 
Intellectual contribution; Knowledge application; Networking; Staff time

j.johnson@coaottawa.ca

The Council on Aging of Ottawa

John

CANADA

1 205

Johnson
789-35776131
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Bruyere Research Institute 28,313

Canadian Institutes of Health Research 10,000

Canadian Institutes of Health Research 3,000

Canadian Institutes of Health Research 215,032

Research Council of Norway 33,900
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York University: Seminar for Advanced Research 7,500

York University: Supplementary 23,500
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SSHRC will use the data collected to analyze trends in research, provide statistics on outcomes and results, and help us promote funded
research. For each category provided, enter the number of students and non-students you have hired with this SSHRC grant.

Undergraduate

Masters

Doctoral

Non-students

Postdoctoral

Other (e.g., technician, professional research associate, etc.)

Canadian Foreign

Canadian Foreign

15

12

24

2

9

2

5

9

3

3

Promotional Activities
Do you or your university have, or have access to, any items or materials about your research team
or your research in progress that SSHRC could use in promoting social sciences and humanities
research? This could include photographs, press releases, articles in periodicals and Web site postings.

NoYes

Your Comments

We welcome your comments and suggestions for improving our service. SSHRC staff will pass your feedback on to the various sections and 
will also endeavour to respond to your comments directly.

Support provided by SSHRC staff (i.e., technical and programs).

New SSHRC web-based form.

Satisfied

Satisfied

Response time for web forms help. Satisfied

Easy access (e.g. SSHRC web site). Satisfied

As we strive to provide the best possible service to our community, we count on you to let us know how we are doing.
On the basis of your own experience, please select the response that best describes your satisfaction with the following
aspects of services that SSHRC provides.

Students
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2011 1910 / 1

Structural Violence in Long-Term Residential Care

Women's Health and Urban Life: An International & Interdisciplinary Journal

Armstrong, P.; Armstrong, H.; Banerjee, A.; Daly, T.; Szebehely, M.

Principal Investigator, Co-investigators, Post-doctoral Fellow

NoYes

Article in research journal

Published Co-author

2011 1040 / 1

Assembly Line Care: Paid Ancillary Care in post-Fordist Economies

Work: A Journal of Prevention, Assessment and Rehabilitation

Lanoix, M.

Co-investigator

NoYes

Article in research journal

Published Other
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2012 1837 / 2

Health and the Changing Welfare State in Norway: A Focus on Municipal Health Care for Elderly Sick

Ageing International

Jacobsen, F.F.; Mekki, T.E.

Co-investigator, Doctoral student

NoYes

Article in research journal

Published Other

2013 256/

Troubling Care: Critical Perspectives on Research and Practices

Armstrong, P.; Braedley, S. (eds.)

Principal Investigator, Co-investigator

Canadian Scholars' Press

NoYes

Book

Published Co-editor
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2013 246 / 2

Caring for money: Communicative and strategic action in ancillary care

International Journal of Feminist Approaches to Bioethics

Lanoix, M.

Co-investigator

NoYes

Article in research journal

Published Other

2013 46 / 2

Time, race, gender, and care:  Communicative and strategic action in ancillary care commentary on 
"Caring for Money"

International Journal of Feminist Approaches to Bioethics

Armstrong, P.

Principal Investigator

NoYes

Article in research journal

Published Author
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2013 1628 / 1

Labour as Emodied Practice: The Lessons of Care Work

Hypatia

Lanoix, M.

Co-investigator

NoYes

Article in research journal

Published Other

2013 14/

Care work in a Swedish nursing home: Gendered norms and expectations

Designing Wellbeing in Elderly Care Homes

Storm, P.

Doctoral student

Hujala, A. Rissanen, S. & Vihma, S., eds., Aalto University publication series

NoYes

Book Chapter

Published Other
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2013 2850 / 3

Puzzling Skills: Feminist Political Economy Approaches

Canadian Review of Sociology - 50th Anniversary Special Issue

Armstrong, P.

Principal Investigator

NoYes

Article in research journal

Published Author

2015 933 /

"Careworkers don't have a voice:" Epistemological violence in residential care for older people

Journal of Aging Studies

Banerjee, A.; Armstrong, P.; Daly, T.; Armstrong, H.; Braedley, S.

Post-doctoral Fellow, Principal Investigator, Co-investigators

NoYes

Article in research journal

Published Co-author
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2013 10/

Seeing the Apricot: A Disability Perspective on Alzheimer's in Lee Chang-dong's Poetry

Different Bodies: Essays on Disability in Film and Television

Chivers, S.

Co-investigator

Marja Evelyn Mogk, ed., McFarland Publishers

NoYes

Book Chapter

Published Other

2014 1734 / 1/2

It is a scandal!: Comparing the causes and consequences of nursing home media scandals in five 
countries"

International Journal of Sociology and Social Policy

Lloyd, L.; Banerjee, A.; Harrington, C.; Jacobsen, F.; Szebehely, M.

Co-investigators, Post-doctoral Fellow

NoYes

International Journal of Sociology and Social Policy 2015 Highly Commended Paper Award

Article in research journal

Published Other
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2012 1229 / 3

The Thin Blue Line: Long Term Care as an Indicator of Equity in Welfare States

Canadian Woman Studies

Armstrong, P.; Armstrong, H.; Daly, T.

Principal Investigator, Co-investigators

NoYes

Article in research journal

Published Co-author

2012 1144 / 1

Nursing Home Staffing Standards and Staffing Levels in Six Countries

Journal of Nursing Scholarship

Harrington, C.; Choiniere, J.; Goldmann, M.; Jacobson, F.F.; Lloyd, L.; McGregor, M.; Stamatopoulos, 
V.; Szebehely, M.

Co-investigators, Doctoral student

NoYes

Article in research journal

Published Other
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Ageing International
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Banerjee, A.; Rewegan, A.
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Special Issue on Re-imagining the House of Old

NoYes

Article in research journal

Published Other
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Special Issue on Re-imagining the House of Old
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Article in research journal
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Journal of Canadian Studies
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Journal of Canadian Studies
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Special Issue on Re-imagining the House of Old
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Article in research journal
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Journal of Canadian Studies
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Studies in Political Economy

Baines, D.; Daly, T.

Co-investigators

Special issue on Regulating Care

NoYes

Article in research journal
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Armstrong, P., Armstrong, H., eds., Routledge

NoYes

Book Chapter

Published Other
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Devalued Later Life: Older Residents' Experiences of Risk in a Market System of Residential and 
Nursing Homes

The Privatization of Care: The Case of Nursing Homes

Lloyd, L.

Co-investigator

Armstrong, P., Armstrong, H., eds., Routledge

NoYes

Book Chapter

Published Other

2020 15/

Shifting Responsibilities for Care: The Experiences of Staff and Families in Long-Term Residential 
Care

The Privatization of Care: The Case of Nursing Homes

Barken, R.; Armstrong, P.

Post-doctoral fellow, Principal Investigator

Armstrong, P., Armstrong, H., eds., Routledge

NoYes

Book Chapter

Published Co-author
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Who Counts in Care? Gender, Power and Aging Populations

Women's Health, 2nd Edition: Intersections of Policy, Research, and Practice

Laxer, K.

Post-doctoral fellow

Chapter 12

NoYes

Book Chapter

Published Other

2017 2850 / 2

Changes and Continuities in the Workplace of Long-term Residential Care in Canada, 1970-2015

Journal of Canadian Studies

Lowndes, R.; Struthers, J.

Post-doctoral Fellow, Co-investigator

Special Issue on Re-imagining the House of Old

NoYes

Article in research journal

Published Other
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2020 249/

The Privatization of Care: The Case of Nursing Homes

Armstrong, P; Armstrong, H. (eds.)

Principal Investigator, Co-investigator

Routledge

NoYes

Book

Published Co-editor

2016 84/

Promising Practices in Long Term Care: Ideas Worth Sharing

Baines, D.; Armstrong, P. (eds.)
Co-investigator, Principal Investigator

This is the 1st book in a series reporting on project findings for a general audience, with contributions 
from co-investigators and post-doctoral fellows.

NoYes

Book

Published Co-editor

Personal information will be stored in the Personal Information Bank for the appropriate program. Final Research Report

PROTECTED B WHEN COMPLETEDPage 9.63

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report 
- (cont'd)

Number of pagesYear of publicationVolume/NumberCategory

Title

Title of book/journal

Author(s) - Include list of authors in bibliographic format in the same order found in the publication.

Title of book/journal

Author(s) - Include list of authors in bibliographic format in the same order found in the publication.

Refereed?Publication status Your role

List any awards or prizes you have received for this contribution.

Title

Category Volume/Number Year of publication Number of pages

List any awards or prizes you have received for this contribution.

Publication status Refereed? Your role



File number

Research Contributions
List all books (e.g., monograph, texbook, atlas, etc.), book chapters and articles resulting from this SSHRC grant. If appropriate, include other
contributions under the Other Research Contributions section.

412-2010-1004

2016 112/

Physical Environments for Long-term Care: Ideas Worth Sharing

Armstrong, P.; Braedley, S. (eds.)
Principal Investigator, Co-investigator

This is the 2nd book in a series reporting on project findings for a general audience, with contributions 
from co-investigators and post-doctoral fellows.

NoYes

Book

Published Co-editor

2017 126/

Exercising Choice in Long-Term Residential Care

Armstrong, P.; Daly, T. (eds.)
Principal Investigator, Co-investigator

This is the 3rd book in a series reporting on project findings for a general audience, with contributions 
from co-investigators and post-doctoral fellows.

NoYes

Book

Published Co-editor
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2018 134/

Negotiating Tensions in Long-Term Residential Care: Ideas Worth Sharing

Armstrong, P.; Lowndes, R. (eds.)
Principal Investigator, Research Associate

This is the 4th (final) book in a series reporting on project findings for a general audience, with 
contributions from co-investigators and post-doctoral fellows.

NoYes

Book

Published Co-editor

2019 17/

Contracting-Out Care: Nursing Homes in Canada

Navigating Private and Public Healthcare: Experience of Patients, Doctors and Policy-Makers

Armstrong, P.; Armstrong, H.

Principal Investigator, Co-investigator

Collyer, F., Willis, K., eds., Palgrave Macmillan

NoYes

Book Chapter

Published Co-author
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"Yes, the guys can do it": Migrant men care workers in Canadian and Swedish nursing homes

Teorija in praksa (Interdisciplinary Journal of Social Science)

Storm, P.; Lowndes, R.

Doctoral student, Research Associate

NoYes

Article in research journal

Published Other

2020 17/

Code Work: RAI-MDS, Measurement, Quality and Work Organization in Long-term Care Facilities in 
Ontario

Health Matters: Evidence, Critical Social Science, and Health Care in Canada

Daly, T.; Choiniere, J.; Armstrong, H.

Co-investigators

Mykhalovskiy, E., Choiniere, J., Armstrong, P., Armstrong, H. eds., University of Toronto Press

NoYes

Book Chapter

Published Other
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2020/

Privatizing in the Name of Austerity

Working in the Context of Austerity: Challenges and Struggles

Armstrong, P.; Armstrong, H.

Principal Investigator, Co-investigator

Baines, D., Cunningham, I., eds., Bristol University Press

NoYes

Book Chapter

Accepted for publication Co-author

2020 16101 /

Clothing matters: locating wash, wear and care

Studies in Political Economy

Armstrong, P.; Day, S.

Principal Investigator, Doctoral student

NoYes

Article in research journal

Published Co-author
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2011 39/

Re-Imagining Long-Term Residential Care: An International Study of Promising Practices

SSRN electronic journal

Banerjee, A.; Armstrong, P.; Armstrong, H.; Vaillancourt-Rosenau, P.

Post-doctoral fellow, Principal Investigator, Co-investigators

DOI: 10.2139/ssrn.1909126

NoYes

Article in research journal

Published Co-author

2019 16/

Caring for Seniors the Neo-Liberal Way

Change and Continuity: Canadian Political Economy in the New Millennium

Armstrong, P.; Armstrong, H.; Daly, T.; Choiniere, J. 

Principal Investigator, Co-investigators

Thomas, M. P. et al., eds, McGill-Queen's University Press

NoYes

Book Chapter

Published Co-author
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2020 1624 / 2

Informal use of restraint in nursing homes: A threat to human rights or necessary care to preserve 
residents' dignity?

Health

Jacobsen, F.; Øye, C.

Co-investigator, Graduate student

NoYes

Article in research journal

Published Other

2020 16/

Privatization and COVID 19: A Deadly Combination for Nursing Homes

Vulnerable: The Law, Policy and Ethics of COVID 19

Armstrong, P.; Armstrong, H.; Bourgeault, I.

Principal Investigator, Co-investigator, one co-author not on team

Flood, C., et al, eds, University of Ottawa Press

NoYes

Book Chapter

Published Co-author
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Social Participation in Long-term Residential Care: Case Studies from Canada, Norway and Germany

Canadian Journal on Aging

Lowndes, R.; Struthers, J.; Ågotnes, G.

Research Associate, Co-investigator, Doctoral student

NoYes

Article in research journal

Accepted for publication Other
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Advisory services

Armstrong, P.
Principal Investigator

Invited to speak as a witness (long-term care) to The House of Commons of Canada's Standing 
Committee on Health.
https://parlvu.parl.gc.ca/Harmony/en/PowerBrowser/PowerBrowserV2/20200513/-1/33199?Language=English&Stream=Video

2020Federal Government

Advisory services

Re-imagining Long-term Residential Care: Questions for Design

Armstrong, P.; Armstrong, H.; Braedley, S.; Lowndes, R.
Principal Investigator; Co-investigators; Post-doctoral Fellow

To Ministry Of Health and Long Term Care Design Working Group, Long-Term Care Home Renewal 
Branch, Health Capital Division, Toronto
The Working Group contacted the Principal Investigator a year later seeking permission to share the 

2016Provincial Government
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Advisory services

Potential Strategies for Improving Long-term Residential Care

McGregor, Margaret
Co-investigator

Forum with British Columbia's Ombudsperson and the new seniors advocate, presented by the 
Canadian Centre for Policy Alternatives and the British Columbia Health Coalition, Burnaby, BC

2015Decision Makers

Article in popular media

Braedley: Our long-term care system is failing because we're ageist

Braedley, S. 
Co-investigator

This opinion piece was published in the Ottawa Citizen.

https://ottawacitizen.com/opinion/braedley-our-long-term-care-system-is-failing-because-were-ageist/wcm/5e1c3294-5340-47ac-b792-094e4a42bc80/

2020General Public
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412-2010-1004

Article in popular media

After COVID-19's tragic toll, Canada must improve quality of life on long-term care homes

James, R.; Lexchin, J.
Co-investigators

This article was published in The Conversation.

https://theconversation.com/after-covid-19s-tragic-toll-canada-must-improve-quality-of-life-in-long-term-care-homes-139763

2020General Public

Article in popular media

When choosing a nursing home, check the clothing and laundry

Armstrong, P.
Principal Investigator

Article in The Conversation following publication of the book Wash, Wear and Care: Clothing and 
Laundry in Long-Term Residential Care. The article was reprinted in the National Post newspaper.
https://theconversation.com/when-choosing-a-nursing-home-check-the-clothing-and-laundry-100727

2018Informed public (formerly - Educated)
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412-2010-1004

Article in professional or trade journal

Staffing for Nursing Home Care: COVID 19 and Beyond

Armstrong, P.; Harrington, C.; McGregor, M.
Principal Investigator; Co-investigators

In Longwoods.com, Insights (Essays). Longwoods most read Insights article for July 2020.  
https://www.longwoods.com/content/26287/staffing-for-nursing-home-care-covid-19-and-beyond

2020Informed public (formerly - Educated)

Article in professional or trade journal

Home Pages: Domesticity and Duplicity in Images of Architecture for Ageing

Adams, A.; Chivers, S.

Co-investigators

2013Informed public (formerly - Educated)
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412-2010-1004

Book Review

Julia Johnson, Sheena Rolph and Randall Smith, Residential Care Transformed: Revisiting 'The Last 
Refuge'

Armstrong, H.; Armstrong, P.

Co-investigator; Principal Investigator

2011Academic and Other Experts

Book Review

Ageing, Meaning and Social Structure: Connecting Critical and Humanistic Gerontology ed. by Jan 
Baars et al. (review)

Braedley, S.

Co-investigator

2015Academic and Other Experts
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412-2010-1004

Conference

Re-directing the gaze: an international quest for promising practices in long-term residential care

Jacobsen, F., Co-investigator, Norway, organized and successfully applied for funding for this 
conference held in Bergen, Norway in partnership with the project. 

Armstrong, P., Principal Investigator, presented: Why promising practices? Some Canadian 
experiences.

2014Informed public (formerly - Educated)

Conference

Do Regulations Make it Harder to Care

Armstrong, P., Principal Investigator, introduced this conference organized by the project.
Speakers included most of the project's co-investigators and many doctoral students.
Project partners provided reflections in the closing panel. 

Invitees from stakeholder organizations and government attended.

2013Informed public (formerly - Educated)
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412-2010-1004

Conference paper

The Meaning of "Dining": The Social Organization of Food in Long-Term Care

Lowndes, R.; Armstrong, P.; Daly, T.
Post-doctoral Fellow; Principal Investigator; Co-investigator

Third International Conference on Food Studies, Austin, Texas

2013International Research Communities

Conference paper

Liminality in Ontario's long-term care homes: Private companions in the space "betwixt and between" 
formal/informal regulation and care work

Daly, T; Armstrong, P; Lowndes, R.
Co-investigators; Post-doctoral Fellow

The Association of Industrial Relations Academics of Australia and New Zealand Conference, 
Melbourne, Australia

2014International Research Communities
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412-2010-1004

Conference paper

Shifting Responsibilities for Care: The Experiences of Families and Staff in Long-term Residential Care

Barken, R.; Armstrong, P.
Post-doctoral Fellow; Principal Investigator

TrentAging2019 Take Back Aging: Power, Critique, Imagination, joint international conference of the 
North American and European Networks in Aging Studies, panel on Privatization in Long-term 
Residential Care: Challenges and Strategies of Resistance, Trent University, Peterborough

2019International Research Communities

Conference paper

The Politics of Violence in Residential Care for Older People: Gender, Structure and Suffering

Banerjee, A.; Daly, T.; Armstrong, P.; Armstrong, H.; Szebehely, M.
Post-doctoral Fellow, Principal Investigator; Co-investigators

European Sociological Association 10th Conference, Formal Care and Informal Care and Older People 
Session, Geneva

2011International Research Communities
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412-2010-1004

Conference paper

Reimagining Long Term Residential Care: The Role of Financing

MacDonald, M.; Panos, J.
Co-investigator; PhD Student

International Association for Feminist Economies conference, Barcelona, Spain

2012International Research Communities

Conference paper

Privatization in the Norwegian and Swedish nursing home sector

Ågotnes, G.; Jacobsen, F.; Szebehely, M.
Post-doctoral Fellow; Co-investigators

4th Transforming Care conference, Changing Priorities: The making of care policies and practices, 
Panel on Privatization: The case of nursing homes, Copenhagen

2019International Research Communities
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412-2010-1004

Conference paper

Marketing Long-term Care: A Website Analysis of For-profit Corporations in Sweden and Canada

Lowndes, R.; Choiniere, J.; Erlandsson, S. 
Research Associate; Co-investigator; PhD student

TrentAging2019 Take Back Aging: Power, Critique, Imagination, joint international conference of the 
North American and European Networks in Aging Studies, panel on Privatization in Long-term 
Residential Care: Challenges and Strategies of Resistance, Trent University, Peterborough

2019International Research Communities

Conference paper

Occupational health and safety in long-term residential care in the 'new' economy

Campbell, A.
PhD Student 

Canadian Sociological Association, 2012 Congress of the Humanities and Social Sciences, University 
of Waterloo

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Designing Caring Institutions: A case study of insituting relational practice

Banerjee, A.; Taylor, D.; Wahl, A.
Post-doctoral Fellow; PhD student

Canadian Sociological Association, 
2012 Congress of the Humanities and Social Sciences, University of Waterloo

2012Learned Societies (discipline based)

Conference paper

Why do Prescriptive or Interpretive Approaches to Long-Term Care Staffing Regulations Matter? An 
Exploration of Restrictive, Resistive, and Responsive Work Organization Models

Daly, T; Doupe, M; Goldmann, M; Jacobsen, F; Mueller, B; Struthers, J; Taylor, D.
Co-investigators; PhD Students 

Dissent + Resistance in the Workplace in the Context of Neoliberalism conference, McMaster 
University

2014Academic and Other Experts
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412-2010-1004

Conference paper

The Threats of Privatization to Security in Long-Term Residential Care

Armstrong P.; Armstrong, H.; Kehoe MacLeod, K.
Principal Investigator; Co-investigator; PhD Student 

Reassessing the Nordic Welfare Model - Final International Conference, Oslo, Norway

2012International Research Communities

Conference paper

Dancing the Night Away

Lanoix, M.
Co-investigator 

Canadian Society for Women in Philosophy annual meeting, Mount Royal University, Calgary

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Neoliberalism and Official Health Statistics: Towards a Research Agenda

Armstrong, H.
Co-investigator

Canadian Sociological Association, 2012 Congress of the Humanities and Social Sciences, University 
of Waterloo

2012Learned Societies (discipline based)

Conference paper

Dreams of Home: The Consequences of Design Standards for Residents and Care providers

Braedley, S.
Co-investigator

Ontario Association of Non-profit Homes and Services for Seniors (OANHSS) Annual Conference

2013Non Profit Organizations
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412-2010-1004

Conference paper

Marketization in Eldercare: Staffing and Quality in the Largest Nursing Home Chains in the US

Harrington, C.
Co-investigator

Law and Society Association Annual Meeting, Market-Based Approaches to Old Age Services session, 
New Orleans, LA, USA

2016Learned Societies (discipline based)

Conference paper

What's the Big Idea? Distracting Discourses and Promising Practices for Long-term Care

Daly, T.
Co-investigator

Beyond Acute Care: Covering Seniors and the Disabled with the Medicare Umbrella conference, 
Edmonton

2012Informed public (formerly - Educated)
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412-2010-1004

Conference paper

Care as Cosmology

Banerjee, A.
Post-doctoral Fellow

Canadian Sociological Association, 
2013 Congress of the Humanities and Social Sciences, University of Victoria, BC

2013Learned Societies (discipline based)

Conference paper

Cripping Care and Aging Assistance: Austerity, Advice Literature, and the Troubled Link between 
Disability and Old Age

Chivers, S.
Co-investigator 

International Workshop Intersectionality: Transcending Binaries, University of Graz, Austria

2016International Research Communities
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412-2010-1004

Conference paper

Conceptualizing Care: Policy, Practices, and Experiences

Day, S.
PhD Student

Festival of International Conferences on Caregiving, Disability, Aging and Technology, Toronto

2011Academic and Other Experts

Conference paper

Marketization: the growth and impact of large for-profit nursing home chains: UK perspective

Pollock, A.; Sutaria S.; Hirst, W.
Co-investigator; Students

Long-term Care Policy Network International Conference 2016, Marketization: the growth and impact 
of large for-profit nursing home chains Session, London, UK

2016International Research Communities
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412-2010-1004

Conference paper

Exploring Policy Options to Improve the Financial Accountability of US Nursing Homes

Vaillancourt Rosenau, P.; Harrington, C.
Co-investigators

Canadian Economics Association 47th Annual Conference, Montreal

2013Learned Societies (discipline based)

Conference paper

Standardizing the Normal: Pathologization, Regulation and Surveillance of Bodies and Identities

Lanoix, M.
Co-investigator 

Aging Women and Faulty Bodies panel, 9th International Conference 'Crossroads in Cultural Studies', 
Paris

2012International Research Communities
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412-2010-1004

Conference paper

It All Comes Out in the Wash: What Laundry Reveals about Life and Labour in Long Term Care

Armstrong, P.; Day, S.
Principal Investigator; PhD student

Ontario Association of Non-Profit Hones and Services for Seniors Annual Meeting and Convention, 
Toronto, ON

2016Non Profit Organizations

Conference paper

Towards a New Curriculum of Caring: A Study of Dialogical Practices and the Impact on Knowledge 
Translation in Residential Care Facilities

Banerjee, A.; Taylor, D.; Wahl, A.
Post-doctoral Fellow; PhD Student

Canadian Association on Gerontology 41st Annual Scientific and Educational Meeting, Aging in a 
Changing World, Vancouver, BC

2012Academic and Other Experts

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.17 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Conference paper

A Proposal for Comparative Research Methods in Health Policy and Services Research

Braedley, S.; Armstrong, P.
Co-investigator; Principal Investigator

Canadian Association of Health Services and Policy Research conference 2011, Halifax

2011Academic and Other Experts

Conference paper

Caring For, Caring About: Women, Health Care and the Care Economy

Armstrong, P.
Principal Investigator

UNIFOR 2016 Health Care Conference, UNIFOR Family Education Centre, Port Elgin, ON

2016Unions
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412-2010-1004

Conference paper

Beyond Regulation: A case study of relational accountability in long-term residential care for older 
persons

Banerjee, A.; Taylor, D.; Wahl, A.
Post-doctoral Fellow; PhD Student

11th European Sociological Association conference, Torino, Italy

2013International Research Communities

Conference paper

Canada on the blurring line between not-for-profit and for-profit residential care homes

Armstrong, H.
Co-investigator

3rd Transforming Care Conference Innovation and Sustainability, Symposium panel on Privatization 
Marketization in Residential Care for Older People chaired by Principal Investigator Pat Armstrong, 
Polytechnic of Milan, Italy

2017International Research Communities
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412-2010-1004

Conference paper

Health for mortals: rethinking health to fulfil on the promise of critical medical

Banerjee, A.
Post-doctoral Fellow

British Sociological Association Medical Sociology Annual Conference 2014, Birmingham, UK

2014Learned Societies (discipline based)

Conference paper

What do "potatoes", "machines" and "soldiers" have to do with long term care work?

Braedley, S.; Przednowek, A.; Owusu, P.
Co-investigator; Students 

Canadian Sociological Association, "The Politics of Care Policy" panel, 2016 Congress of the 
Humanities and Social Sciences, University of Calgary

2016Learned Societies (discipline based)
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412-2010-1004

Conference paper

Before It's Too Late: a National Plan for Safe Seniors' Care

Armstrong, P.
Principal Investigator

Canadian health Workforce Conference 2016, Health Workforce for an Aging Population session, 
Ottawa

2016Academic and Other Experts

Conference paper

Gendering Canada's Public/Private Divide Between Health and Social Care

Smele, S.
PhD Student

Canadian Disability Studies Association, 2011 Congress of the Humanities and Social Sciences, 
University of New Brunswick, Fredericton

2011Learned Societies (discipline based)

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.21 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Conference paper

Devalued later life: older residents' experiences of risk and relationships in a market system

Lloyd, Liz
Co-investigator

3rd Transforming Care Conference Innovation and Sustainability, Symposium panel on Privatization 
Marketization in Residential Care for Older People chaired by Principal Investigator Pat Armstrong, 
Polytechnic of Milan, Italy

2017International Research Communities

Conference paper

Privitization and Security in Health Care

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

International Long-term Care Policy Network 2012, 2nd International Conference on Evidence-based 
Policy in Long-term Care, London, UK

2012International Research Communities
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412-2010-1004

Conference paper

Promising Practices in Long Term Care: Can Work Organisation Treat Both Residents and Providers 
with Dignity and Respect?

Baines, D.; Armstrong, P.
Co-investigator; Principal Investigator

2016 Australia-Taiwan Symposium on Critical Engagements with Ageing and Care, National Chengchi 
University, Taipei, Taiwan

2016International Research Communities

Conference paper

Continuity, change and care: a sense of self in a residential care home

Lloyd, L.; Braedley, Susan; Chivers, S.; Lanoix, M.; Banerjee, A; Mekki, T.E.
Co-investigators; Post-doctoral Fellows

The British Society of Gerontology 45th Annual Conference, University of Stirling, Scotland

2016International Research Communities
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412-2010-1004

Conference paper

Levelling the field: Creating communication across workplace hierarchies

Banerjee, A.; Taylor, D.; Wahl, A.
Post-doctoral Fellow; PhD student

Quality Worklife - Quality Healthcare Collaborative conference, Mastering the Art and Science of 
Healthy Work Environments: Celebrating Successes and Inspiring Future Directions, Vancouver

2012Decision Makers

Conference paper

Understanding care as relationship: promising practices and new possibilities

Lloyd, L.; Braedley, Susan; Chivers, S.; Lanoix, M.; Banerjee, A; Mekki, T.E.
Co-investigators; Post-doctoral Fellows 

23rd Nordic Congress of Gerontology, Tampere, Finland

2016International Research Communities
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412-2010-1004

Conference paper

Aging, Dis-function and Access to Care

Lanoix, M.
Co-investigator

29th European conference on Philosophy of Medicine and Health Care, Ghent, Belgium

2015International Research Communities

Conference paper

Demanding labour: The Aging Health Care Labour Force

Armstrong, P.; Laxer, K.
Principal Investigator; PhD Student 

Research Committee 19, International Sociological Association annual conference, Oslo, Norway

2012International Research Communities
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412-2010-1004

Conference paper

Registered Nurses and Quality in Long-term Residential Care: Exploring the Promise and the Practice

Choiniere, J.
Co-investigator

Canadian Society for the Sociology of Health Fifth Biennial Bilingual Conference, Mind the (Care) Gap
session, Ottawa

2016Academic and Other Experts

Conference paper

The Graying of Society and Global Opportunities for Learning - A Study of Promising Practices in 
Residential Care for Older Persons

Banerjee, A.
Post-doctoral Fellow

The Australian Sociological Association Annual Conference, University of Newcastle

2011International Research Communities
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412-2010-1004

Conference paper

Aging, Care and the State: France's Policies on Aging

Lanoix, M.
Co-investigator

9th World Congress of the International Network on Feminist Bioethics, Rotterdam

2012International Research Communities

Conference paper

What's new about the new austerity? Care work in the nonprofits

Baines, Donna 
Co-investigator

British Sociological Association's Work, Employment and Society Conference, University of Warwick, 
UK

2013International Research Communities
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412-2010-1004

Conference paper

Dancing in and out of control

Lanoix, M.
Co-investigator

Canadian Disability Studies Association, 2012 Congress of the Humanities and Social Sciences, 
University of Waterloo

2012Learned Societies (discipline based)

Conference paper

Skills for long-term residential care: Exploring complexities, challenges, and opportunities

Barken, R.; Armstrong, P.
Post-doctoral Fellow; Principal Investigator

Canadian Society for the Sociology of Health Fifth Biennial Bilingual Conference, Mind the (Care) Gap
session, Ottawa

2016Academic and Other Experts
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412-2010-1004

Conference paper

Older Residents' Experiences of Risk in a Market System of Nursing Homes

Lloyd, L.
Co-investigator

4th Transforming Care conference, Changing Priorities: The making of care policies and practices, 
Panel on Privatization: The case of nursing homes, Copenhagen

2019International Research Communities

Conference paper

Forms of privatization

Armstrong, P.
Principal Investigator

4th Transforming Care conference, Changing Priorities: The making of care policies and practices, 
Panel on Privatization: The case of nursing homes, Copenhagen

2019International Research Communities
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412-2010-1004

Conference paper

Care for sale: Privatizing long-term care in Ontario

Panos, J.
PhD student

Long-term Care Policy Network International Conference 2016, Marketization: the growth and impact 
of large for-profit nursing home chains Session, London, UK

2016International Research Communities

Conference paper

A Hostage to Fortune: Financialization, Regulation, and Long-Term Residential Care in North America

Panos, J.; MacDonald, M.
PhD Student; Co-investigator

Canadian Economics Association 47th Annual Conference, Montreal

2013Learned Societies (discipline based)
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412-2010-1004

Conference paper

Measuring long-term residential care

Armstrong, H.
Co-investigator

7th Nordic research network on marketisation in eldercare (NORMACARE) meeting, Stockholm 
University, Sweden

2015International Research Communities

Conference paper

Family Involvement in Long-Term Residential Care: Identifying Promising Practices - Promise and 
Precarity: Exploring Family and Volunteer Care for Older Adults Symposium

Barken, R.; Armstrong, P.
Post-doctoral Fellow; Principal Investigator

Canadian Association on Gerontology 45th Annual Scientific and Educational Meeting: Fostering 
Innovation in Research on Aging, Montreal

2016Academic and Other Experts
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412-2010-1004

Conference paper

Marketization and the state regulation of eldercare: Comparing Canada and Sweden

Banerjee, A.
Post-doctoral Fellow

Reassessing the Nordic Welfare Model - Final International Conference, Oslo, Norway

2012International Research Communities

Conference paper

"There was an Old Woman": Gender Analysis in Studies of Aging and Elder Care

Braedley, S.; Armstrong, P.; Armstrong, H.; Banerjee, A.
Co-investigators; Principal Investigator; Post-doctoral Fellow

Nova Scotia Centre on Aging conference, Our Future is Aging: Current Research on Knowledge, 
Practice and Policy, Halifax

2012Academic and Other Experts
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412-2010-1004

Conference paper

Controlled Care: Care and control in long-term care work

Baines, D.
Co-investigator

The Association of Industrial Relations Academics of Australia and New Zealand Conference, 
University of Auckland, New Zealand

2015International Research Communities

Conference paper

Innovation or caring innovation? Articulating a vision of care as a 'cosmology' to imagine effective 
solutions to problems with care in nursing homes

Banerjee, A.
Post-doctoral Fellow

Problems and Visions in Social Care conference (organized by the Peace Institute in cooperation with 
the University of Ljubljana Faculty of Social Work), Ljubljana, Slovenia

2016International Research Communities
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412-2010-1004

Conference paper

Challenging the Gaps: Long Term Care Work and Industrial Relations Theory

Baines, D.; Armstrong, P.
Co-investigator; Principal Investigator

The Association of Industrial Relations Academics of Australia and New Zealand 2017 Conference, 
Canberra, Australia

2017International Research Communities

Conference paper

Re-imagining Care as a Relationship: Exploring Tensions and Promising Practices between Quality of 
Work and Residents' Quality of Life and Healthcare in Long-term Residential Care

Daly, T.
Co-investigator

The Association of Industrial Relations Academics of Australia and New Zealand 2017 Conference, 
Canberra, Australia

2017International Research Communities
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412-2010-1004

Conference paper

Taking the "care" out of care work: An assessment of the interconnections between working conditions 
and compassion fatigue and burnout

Braedley, S.; Przednowek, A.; Owusu, P.
Co-investigator; Students

Canadian Sociological Association, "Social Context and Mental Health" panel, 2016 Congress of the 
Humanities and Social Sciences, University of Calgary

2016Learned Societies (discipline based)

Conference paper

Regulatory Tensions in Achieving Resident-Centred Care

Choiniere, J.
Co-investigator

Ontario Association of Non-Profit Homes and Services for Seniors Annual Meeting and Convention, 
Toronto, ON

2016Non Profit Organizations
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412-2010-1004

Conference paper

Vulnerable elders: Women, dementia and access to care

Lanoix, M.
Co-investigator

Festival of International Conferences on Caregiving, Disability, Aging and Technology, Toronto

2011Academic and Other Experts

Conference paper

Between a Rock and a Hard Place: Exploring Managers' "Place" in an Austere Residential Long-term 
Care System

Daly, T.; Laxer, K.
Co-investigator; PhD student

Building Solidarity in Care Work panel, Canadian Association for Work & Labour Studies conference, 
Congress 2016, Calgary

2016Learned Societies (discipline based)
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412-2010-1004

Conference paper

aCOUNTability: legislating lean long-term care

Daly, T.
Co-investigator 

International Labour Process Conference, Rutgers University, New Jersey, USA

2013International Research Communities

Conference paper

Lean Social Care and Worker Identity: The Role of Outcomes, Supervision and Mission

Baines, Donna
Co-investigator

Canadian Sociological Association, Caring at the Edge stream, 2013 Congress of the Humanities and 
Social Sciences, University of Victoria, BC

2013Learned Societies (discipline based)
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412-2010-1004

Conference paper

Time keeps on slippin...into the future': Gender, Time and the Bottom line in Non-profit Care Work

Daly, T; Baines, D.
Co-investigators 

British Sociological Association's Work, Employment and Society Conference, University of Warwick, 
UK

2013International Research Communities

Conference paper

A critical review of research on hospitalization from nursing homes, what is missing?

Agotnes, G.; Jacobsen, F.; Petersen, K.A.
PhD Student; Co-investigator

European Forum for Primary Care bi-annual conference, Barcelona

2014Professionals/Practitioners
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412-2010-1004

Conference paper

Mapping invisible care: how are nursing homes' dining spaces sites of informal care?

Lowndes, R.; Armstrong, P.; Daly, T.
Post-doctoral Fellow; Principal Investigator; Co-investigator

19th Qualitative Health Research Conference, Halifax

2013Academic and Other Experts

Conference paper

Long-term Residential Care: An International Study of Promising Practice

Banerjee, A.; Vaillancourt Rosenau, P.
Post-doctoral Fellow, Co-investigator

American Political Science Association's 2011 Annual Meeting, Aging Policy and Politics Group Panel,
Seattle, Washington, USA

2011Learned Societies (discipline based)
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412-2010-1004

Conference paper

Home and/or Hospital: The Architectures of Palliative Care

Adams, A.
Co-investigator

20th International Congress on Pallative Care, Palais des Congres, Montreal

2014Professionals/Practitioners

Conference paper

If I only [was] a brain: Dementia Diagnosis in Contemporary Cinema

Chivers, S. 
Co-investigator

From Memory Loss to Memory Shift: Rethinking the discourse of pathology, University of Toronto

2015Academic and Other Experts
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412-2010-1004

Conference paper

No! Personal Support Workers have no voice: Epistemological violence in residential care for older 
people

Banerjee, A.
Post-doctoral Fellow

The Australian Sociological Association Annual Conference, University of Newcastle

2011International Research Communities

Conference paper

Marketisation in Scandinavian Welfare States: The role of large corporations in residential care for 
older peopleMarketization in Scandinavian welfare states: The role of large corporations in residential 
care for older people

Szebehely, M.; Jacobsen, F.

Co-investigators

Long-term Care Policy Network International Conference 2016, Marketization: the growth and impact 
of large for-profit nursing home chains Session, London, UK

2016International Research Communities
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412-2010-1004

Conference paper

Personalization and younger adults in LTC homes: Caught within and between person-centred policies

Smele, S.; Seeley, M.
PhD Students 

Canadian Sociological Association, 
2012 Congress of the Humanities and Social Sciences, University of Waterloo

2012Learned Societies (discipline based)

Conference paper

Unsettling 'Patient 2.0': Exploring health and social care in a changing economy of care

Sousa, I.
PhD Student 

Canadian Sociological Association, 2012 Congress of the Humanities and Social Sciences, University 
of Waterloo

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Rapid Team-based Ethnography: Fresh Eyes, Site Switching, Interdisciplinary Observation and 
Collaborative Reflexivity as Effective Research Strategies

Lowndes, R.
Research Associate

30th Annual Ethnographic & Qualitative Research Conference, University of Nevada, Las Vegas, USA

2018International Research Communities

Conference paper

I didn't really make anything up": Reimagining Long-Term Residential Care in Arrugas

Chivers, S. 
Co-investigator

North American Network in Aging Studies conference: Aging and Age Studies: Foundations and 
Formations, Miami University, Oxford, Ohio

2015Academic and Other Experts
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412-2010-1004

Conference paper

Taking Time: Transaction Care in Nursing Homes

Daly, T.
Co-investigator

International Labour Process Conference, University of Buenos Aires, Argentina

2018International Research Communities

Conference paper

Regulating Care

Banerjee, A.
Post-doctoral Fellow 

European Sociological Association's Research Network on Ageing in Europe (RN01) mid-term 
conference "Ageing in the light of crises: Economic crisis, demographic change, and the search for 
meaning", Umeå, Sweden

2012International Research Communities
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412-2010-1004

Conference paper

Skill Matters: Identifying Tensions

Armstrong, P.
Principal Investigator 

Canadian Sociological Association, 2012 Congress of the Humanities and Social Sciences, University 
of Waterloo

2012Learned Societies (discipline based)

Conference paper

Work and Vulnerability

Lanoix, M.
Co-investigator

Canadian Society for Women in Philosophy annual meeting, University of Regina

2015Learned Societies (discipline based)
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412-2010-1004

Conference paper

Imagining an Ethos of Care

Daly, T.
Co-investigator

Canadian Sociological Association, 
2012 Congress of the Humanities and Social Sciences, University of Waterloo

2012Learned Societies (discipline based)

Conference paper

Conceptualizing Care Relationships: Implications for a Social Model of Care

Day, S.
PhD Student

Canadian Sociological Association, 2012 Congress of the Humanities and Social Sciences, University 
of Waterloo

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Dignity in Dementia Care: What is the significance of the use of dolls?

Lloyd, Liz
Co-investigator

43rd Annual Canadian Association on Gerontology Scientific and Educational Meeting 2014, Niagara 
Falls

2014Academic and Other Experts

Conference paper

Promising Practices: Learning from Sweden, Norway, Germany, the UK and the US

Armstrong, P.
Principal Investigator

National National Safe & Secure Long-term Care Conference, Toronto. Also participated on panel on 
Where do we draw the line between resident safety and quality of life in long-term care facilities?

2014Professionals/Practitioners
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412-2010-1004

Conference paper

What's Exotic about The Best Exotic Marigold Hotel? Everyday Life and Aging under Austerity

Chivers, S.
Co-investigator

Aging Graz 2017 International Conference, WomenAgeFilm Cinema panel, University of Graz and 
Medical University of Graz, Austria

2017International Research Communities

Conference paper

According to age or according to need? Discourses on care, support and services in Swedish social 
policy and provider advertisement

Erlandsson, S.
PhD Student 

Reassessing the Nordic Welfare Model - Final International Conference, Oslo, Norway

2012International Research Communities
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412-2010-1004

Conference paper

Skill and the Division of Labour in Long-term Residential Care

Armstrong, P.
Principal Investigator

Canadian Health Workforce Conference, Health Workforce for an Aging Population panel, Ottawa

2014Academic and Other Experts

Conference paper

Physical Environments and Quality of Life

Choiniere, J.; Braedley, S.; Daly, T.; Struthers, J.
Co-investigators

Ontario Association of Non-Profit Homes and Services for Seniors Annual Meeting and Convention, 
Toronto, ON

2017Non Profit Organizations
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412-2010-1004

Conference paper

Marketization: ownership, financing, and quality in the five largest US for-profit nursing home chains

Harrington, C.
Co-investigator

Long-term Care Policy Network International Conference 2016, Marketization: the growth and impact 
of large for-profit nursing home chains Session, London, UK, London, UK

2016International Research Communities

Conference paper

The state of non profit care work: covergence under austerity

Daly, T.; Baines, D.
Co-investigators

The Association of Industrial Relations Academics of Australia and New Zealand Conference, 
Melbourne, Australia

2014International Research Communities
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412-2010-1004

Conference paper

"I don't feel anything":Long-term Residential Care Workers' Mental Health Hazards

Braedley, S.
Co-investigator

Canadian Society for the Sociology of Health Fifth Biennial Bilingual Conference, Mind the (Care) Gap
session, Ottawa

2016Academic and Other Experts

Conference paper

Privatization and marketization in long-term residential care in Germany: effects on care and care work

Müller, B.
Post-doctoral Fellow

3rd Transforming Care Conference Innovation and Sustainability, Symposium panel on Privatization 
Marketization in Residential Care for Older People chaired by Principal Investigator Pat Armstrong, 
Polytechnic of Milan, Italy

2017International Research Communities
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412-2010-1004

Conference paper

Care Home Stories: Aging, Disability, and Long-Term Residential Care

Chivers, S.; Kriebernegg, U.
Co-investigator

Aging Graz 2017 International Conference, Care Home Stories: Challenge, Changes and Continuities 
panel, University of Graz and Medical University of Graz, Austria

2017International Research Communities

Conference paper

Lean cuisine: kitchens, contracting and long-term care

Lowndes, R.; Armstrong, P.; Daly, T.
Post-doctoral Fellow; Principal Investigator; Co-investigator

"More than Getting By: Putting Daily Life at the Heart of our Struggles" conference, Carleton 
University

2015Academic and Other Experts
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412-2010-1004

Conference paper

An Architecture of Dependence: Spaces for Long-term Care in 20th Century Canada

Adams, A.; Chivers, C.
Co-investigators

Aging, Old Age, Memory, Aesthetics conference, University of Toronto

2011Academic and Other Experts

Conference paper

Recognizing the Gaps: Long Term Care Work and Industrial Relations Theory

Baines, D.; Armstrong, P.
Co-investigator; Principal Investigator

Canadian Association for Work & Labour Studies conference, "Building Solidarity in Care Work" 
panel, 2016 Congress of the Humanities and Social Sciences, University of Calgary

2016Learned Societies (discipline based)
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412-2010-1004

Conference paper

Lessons from Ancillary Care: Understanding Work In the 21st Century

Lanoix, M. 
Co-investigator

Care, Work and Gender Justice panel, Canadian Political Science annual meeting, Congress of the 
Humanities and Social Sciences, University of Ottawa

2015Learned Societies (discipline based)

Conference paper

Leisurely Dining: Exploring how work organization and informal care shape residents' dining 
experiences in long-term care

Lowndes, R.; Daly, T.
Post-doctoral Fellow; Co-investigator

2014 Qualitative Health Research Conference, Victoria

2014Academic and Other Experts
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412-2010-1004

Conference paper

From the Care Gap to the Invisible Labour Trap: Rapid Ethnography as a "Way in" to Long-Term Care

Daly, T.
Co-investigator

2014 Qualitative Health Research Conference, Victoria

2014Academic and Other Experts

Conference paper

Unpaid care in public places

Barken, R.
Post-doctoral Fellow

4th Transforming Care conference, Changing Priorities: The making of care policies and practices, 
Panel on Privatization: The case of nursing homes, Copenhagen

2019International Research Communities
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412-2010-1004

Conference paper

Revisiting the Past to Imagine the Future: Historicizing Family Care in Ontrario, Canada

Smele, S.
PhD Student 

Festival of International Conferences on Caregiving, Disability, Aging and Technology, Toronto

2011Academic and Other Experts

Conference paper

Always at Cross Purposes? Regulations, Resistance and the Aims of Good Care

Lanoix, M.
Co-investigator

International Network on Feminist Approaches to Bioethics 2016 World Congress, Edinburgh

2016International Research Communities
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412-2010-1004

Conference paper

Comparing Job Retention in Long-term Residential Care in Europe and North America

Daly, T.; Laxer, K.
Co-investigator; PhD student

Canadian Society for the Sociology of Health Fifth Biennial Bilingual Conference, Mind the (Care) Gap
session, Ottawa

2016Academic and Other Experts

Conference paper

Key findings of Re-imagining Long-term Residential Care Project

Armstrong, H.
Co-investigator

Featured speaker at Ontario Health Coalition 2017 Annual Health Action Assembly and Conference, 
Toronto, ON

2017Informed public (formerly - Educated)
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412-2010-1004

Conference paper

Beyond Medicalization: An International View of MD Roles in Long Term Care

James, R.; Lexchin, J.
Co-investigators

Ontario Long Term Care Clinicians and the Ontario Long Term Care Medical Directors Association of 
Canada Conference 2016, Toronto

2016Professionals/Practitioners

Conference paper

New to Long-Term Residential Care: Navigating Ethnographic Dilemmas as Student Researchers

Day, S.; Smele, S.; Kehoe Macleod, K.
PhD Students

30th Annual Qualitative Analysis Conference, Ottawa

2013Academic and Other Experts
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412-2010-1004

Conference paper

Lean Working in the Nonprofit Sector

Baines, Donna
Co-investigator

International Labour Process Conference, Rutgers University, New Jersey, USA

2013International Research Communities

Conference paper

Being Mortal: Parsing Mortality from Growing Old

Banerjee, A.
Post-doctoral Fellow

Aging Graz 2017 International Conference, Discrimination and Violence panel, University of Graz and 
Medical University of Graz, Austria

2017International Research Communities
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412-2010-1004

Conference paper

Surfacing Regulatory Tensions in Ontario's Long-term Residential Care Sector

Choiniere, J.
Co-investigator

21st Qualitative Health Research Conference, Toronto

2015Academic and Other Experts

Conference paper

Contracting care

Armstrong, H. 
Co-investigator

4th Transforming Care conference, Changing Priorities: The making of care policies and practices, 
Panel on Privatization: The case of nursing homes, Copenhagen

2019International Research Communities
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412-2010-1004

Conference paper

Fee structures for publicly-funded long-term residential care in Canada: Implications for equity and 
financial well-being

MacDonald, M.
Co-investigator

Global Carework Summit, University of Massachusetts, Lowell, MA, USA

2017International Research Communities

Conference paper

Complexities, tensions, and promising practices: work in long-term residential care

Daly, T.; Armstrong, P.
Co-investigator; Principal Investigator

Canadian Society for the Sociology of Health Fifth Biennial Bilingual Conference, Mind the (Care) Gap
session, Ottawa

2016Academic and Other Experts
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412-2010-1004

Conference paper

Elder Jails: Nursing Homes and Zombiism in Matthew Johnson's The Afflicted

Chivers, S.; Newman-Stile, D.
Co-investigator; PhD Student 

26th Annual Mid-Atlantic Popular & American Culture Association conference, Baltimore, MD, USA

2015Academic and Other Experts

Conference paper

Individual Charges for Long-term Residential Care in Canada

MacDonald, M.
Co-investigator

Canadian Economics Association 47th Annual Conference, Montreal

2013Learned Societies (discipline based)
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412-2010-1004

Conference paper

Filling gaps with unpaid, formal, coerced work in the nonprofit sector: managing the crisis

Baines, D.
Co-investigator 

Association of Industrial Relations Academics of Australia and New Zealand 30th annual conference 
(Care Work Stream, Changing Conditions session), Sydney, Australia

2016International Research Communities

Conference paper

Exploring tensions in work quality and satisfaction with Ontario's Long-Term Care Quality Inspection 
Process

Choiniere, J.
Co-investigator

Canadian Health Workforce Conference, Health Workforce for an Aging Population panel, Ottawa

2014Academic and Other Experts
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412-2010-1004

Conference paper

All cared out: compassion fatigue in gendered public sector care work

Braedley, S.
Co-investigator 

Association of Industrial Relations Academics of Australia and New Zealand  30th annual conference 
(Care Work Stream, Decent Work session), Sydney, Australia

2016International Research Communities

Conference paper

Links and Kinks in the Long-term Care Work Chain

Daly, T.; Armstrong, P.; Brassolotto, J.
Co-investigator; Principal Investigator; PhD student 

Association of Industrial Relations Academics of Australia and New Zealand 30th annual conference 
(Care Work Stream, Aged Care session), Sydney, Australia

2016International Research Communities
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412-2010-1004

Conference paper

Are we past precarity? Liminality and invisible labour in residential long-term care

Daly, T.; Armstrong, P.
Co-investigator; Principal Investigator

The 33rd International Labour Process Conference, Athens, Greece

2015International Research Communities

Conference paper

The Nursing Work of Long-Term Care in Late-Twentieth Century Canada

McPherson, K.
Co-investigator

Canadian Society for the History of Medicine/Canadian Association for the History of Nursing joint 
meeting, 
2011 Congress of the Humanities and Social Sciences, University of New Brunswick, Fredericton

2011Learned Societies (discipline based)
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412-2010-1004

Conference paper

Lean cuisine: kitchens, contracting and long-term care

Daly, T.; Armstrong, P.; Lowndes, R.
Co-investigator; Principal Investigator; Post-doctoral Fellow

The Association of Industrial Relations Academics of Australia and New Zealand 2015 Conference, 
University of Auckland, New Zealand

2015International Research Communities

Conference paper

Neither Fish nor Fowl: Which Model for Elder Care? The Power of Metaphors in Residential Care

Braedley, S. 
Co-investigator

North American Network in Aging Studies conference: Aging and Age Studies: Foundations and 
Formations, Miami University, Oxford, Ohio

2015Academic and Other Experts
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412-2010-1004

Conference paper

Care gaps, overlaps and traps: private and public in long-term care

Daly, T.
Co-investigator

7th Nordic research network on marketisation in eldercare (NORMACARE) meeting, Stockholm 
University, Sweden

2015International Research Communities

Conference paper

Balancing the tension in long-term residential care

Armstrong, P.
Principal Investigator 

7th Nordic research network on marketisation in eldercare (NORMACARE) meeting, Stockholm 
University, Sweden

2015International Research Communities
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412-2010-1004

Conference paper

Devalued Later Life: Older Residents' Experiences of Risk in a Market System of Residential Homes

Lloyd, L.
Co-investigator

TrentAging2019 Take Back Aging: Power, Critique, Imagination, joint international conference of the 
North American and European Networks in Aging Studies, panel on Privatization in Long-term 
Residential Care: Challenges and Strategies of Resistance, Trent University, Peterborough

2019International Research Communities

Conference paper

Privatization of Long-term Residential Care in Canada: The Case of Three Provinces

MacDonald, M., Armstrong, P., Armstrong, H., Doupe, M.
Co-investigators, Principal Investigator

Global Carework Summit, Toronto

2019International Research Communities
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412-2010-1004

Conference paper

Beyond the comfort zone: Re-imagining the nursing home as collective and equitable

Braedley, S.
Co-investigator

An International and Interdisciplinary Conference of FRAMAG (Framing Age) Research Program, 
Ageing: Between Sciences and Politics, University of Luxembourg

2015International Research Communities

Conference paper

When Home is Where the Work Is

Lanoix, M.
Co-investigator

National Women's Studies Association annual meeting, Oakland, California

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Exploring the tension between privacy and community in long-term residential care homes and the 
implications for the social inclusion of residents from the perspective of paid care workers

Kehoe MacLeod, K.
PhD student

29th Annual Ethnographic and Qualitative Research Conference, Las Vegas, NV, USA

2017International Research Communities

Conference paper

Mind the (Care) Gap: Families and Care Work in Long-term Residential Care

Daly, T.
Co-investigator

2016 Australia-Taiwan Symposium on Critical Engagements with Ageing and Care, National Chengchi 
University, Taipei, Taiwan

2016International Research Communities
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412-2010-1004

Conference paper

The Politics of Profit in Swedish Welfare Services

Szebehely, M.
Co-investigator

3rd Transforming Care Conference Innovation and Sustainability, Symposium panel on Privatization 
Marketization in Residential Care for Older People chaired by Principal Investigator Pat Armstrong, 
Polytechnic of Milan, Italy

2017International Research Communities

Conference paper

Is there a Nordic care regime? Eldercare services in comparative perspective

Szebehely, M.; Meagher, G.
Co-investigator 

Reassessing the Nordic Welfare Model - Final International Conference, Oslo, Norway

2012International Research Communities
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412-2010-1004

Conference paper

Sideways Ethics

Lanoix, M.
Co-investigator

Canadian Society for Women in Philosophy Annual Meeting "Philosophy and its borders: negotiating 
interdisciplinarity and traditions", Mount Allison University, Sackville, NB

2016Learned Societies (discipline based)

Conference paper

Lessons from the Nonprofit Sector on Managerialism, Resistance and Socialist Models of Care: A 
Three Country Comparison

Baines, Donna
Co-investigator

Socialist Studies, 2012 Congress of the Humanities and Social Sciences, University of Waterloo

2012Learned Societies (discipline based)
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412-2010-1004

Conference paper

Comparing Job Autonomy of Nursing Home Assistive Personnel in 6 Countries

Rosenau, P.V.; Frode, J.; Lloyd, L.; Goldmann, M.; Szebehely, M.; Choinere, J.; Laxer, K.; Day, 
Suzanne.; Zanwar, P.
Co-investigators; PhD Students

International Political Science Association 23rd World Congress, Montreal

2014Learned Societies (discipline based)

Conference paper

Exploring tensions & contradictions in market-influenced long-term care regulation

Choiniere, J.
Co-investigator 

Law and Society Association Annual Meeting, Market-Based Approaches to Old Age Services session, 
New Orleans, LA, USA

2016International Research Communities

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.73 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Conference paper

Code Work: RAI-MDS, Measurement and Work Organization in Long Term Residential Care in 
Ontario

Daly, T.
Co-investigator

International Labour Process Conference, Rutgers University, New Jersey, USA

2013International Research Communities

Conference paper

Privatization in Long-Term Care Homes

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

XIX ISA World Congress of Sociology, Research Committees session on Care and Social Justice: 
Global Innovations in Home and Long-Term Care, Toronto

2018International Research Communities
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412-2010-1004

Conference paper

Subsidizing Solidarity: Gendered, Unpaid and Time-Constrained Care Work in Late Neoliberalism

Baines, D.; Daly, T.
Co-investigators

Work, Employment and Society conference, Belfast, Ireland

2018International Research Communities

Conference paper

Creative Teamwork: Reflections from an International, Interdisciplinary Study of Promising Practices in
Long-term Care

Lowndes, R.
Research Associate

31st Annual Ethnographic & Qualitative Research Conference, University of Nevada, Las Vegas, USA

2019International Research Communities
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412-2010-1004

Conference paper

Privatizing Care: Setting the Stage

Armstrong, P.
Principal Investigator

TrentAging2019 Take Back Aging: Power, Critique, Imagination, joint international conference of the 
North American and European Networks in Aging Studies, panel on Privatization in Long-term 
Residential Care: Challenges and Strategies of Resistance, Trent University, Peterborough

2019International Research Communities

Consultancy

Armstrong, P.
Principal Investigator

As part of their stakeholder consultations, met with the project manager, SHS Consulting, on behalf of 
the City of Toronto Long-Term Care Homes and Services Division regarding their Capital Renewal 
Strategy.

2014Municipal Government
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412-2010-1004

Consultancy

Armstrong, P.; Armstrong, H. 
Principal Investigator, Co-investigator

As subject matter experts, met with Gail Donner, Chair, Ontario Long-Term Care Task Force on 
Resident Care and Safety.

2012Provincial Government

Consultancy

ResCare4Me

Armstrong, P.
Principal Investigator

Contacted by a British Columbia health care provider and an architectural firm to give feedback on 
long-term care home design.

2016Professionals/Practitioners
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412-2010-1004

Creative work

Postcards

Streeter, C., PhD student, designed four postcards to share the project's work: special issues of journals, 
the four books for general audiences, academic books, video on food.

The postcards were distributed by the Principal Investigator and Co-investigators at academic and 
mainstream presentations they attended.

2018General Public

Educational aid (not covered in a previous category)

Long-term Care and Fraility

Armstrong, P.
Principal Investigator

Talk given as part of the CIHR Summer Program in Aging 2016: "Late Life Issues: Recognizing Frailty 
and Improving Care", Ryerson University, Toronto

2016Students:  Undergraduate - Graduate
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412-2010-1004

Entry in encyclopedia or reference work

Abuse of Health Care Workers

Armstrong, P.
Principal Investigator

In: Jennings, B., Ed. Bioethics, 4th Edition, Vol 1, pp 74-77, Gale Cengage Learning

2014Professionals/Practitioners

Invited talk

Reimagining long-term residential care in the time of COVID-19

Armstrong, P.
Principal Investigator

York University's The Scholars' Hub at Home speaker series

2020Informed public (formerly - Educated)
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412-2010-1004

Invited talk

Exercising Choice in Long-Term Care: Changing our Understanding of Choice

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

Centre on Aging, University of Manitoba, Winnipeg, MB

2017Academic and Other Experts

Invited talk

Privatization, long term care and home care - what's at risk for Manitobans?

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

Open event sponsored by the Canadian Centre for Policy Alternatives, Hotel Fort Garry, Winnipeg, MB

2016General Public
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412-2010-1004

Invited talk

Researcher perspective on Ontario's Time To Care Act

Armstrong, H.
Co-investigator

For the Canadian Union of Public Employees event, Peterborough, ON

2017Informed public (formerly - Educated)

Invited talk

Promising practices in long-term care: Ideas worth sharing

Armstrong, P.
Principal Investigator

Sociology Department research seminar, York University, Toronto, ON

2016Academic and Other Experts
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412-2010-1004

Invited talk

Time to Care about Violence in Long-term Care

Daly, T.
Co-investigator

Ontario Nurses Association, Toronto, ON

2015Professionals/Practitioners

Invited talk

Healthy Public Policy for Living and Working in Long-term Care

Daly, T.
Co-investigator

Healthy Individuals, Healthy Communities and Global Health event, York University, Toronto, ON

2014Academic and Other Experts
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412-2010-1004

Invited talk

Just Aging - ancillary care as a citizenship right

Lanoix, M.
Co-investigator

Ethics & Growing Old: Lunch and Learn session, CIHR Ethics Office, Ottawa, ON

2014Decision Makers

Invited talk

Working for Care, Caring for Work

Armstrong, P.
Principal Investigator

Second Annual Lecture in Canadian Studies, Robarts Centre for Canadian Studies, York University, 
Toronto, ON

2013Informed public (formerly - Educated)
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412-2010-1004

Invited talk

On long-term residential care, and how it can be better integrated with other health care sectors

Armstrong, H.
Co-investigator

Ontario Health Coalition Annual Conference, Toronto, ON

2011Non Profit Organizations

Invited talk

Re-imagining long-term residential care

Struthers, J.
Co-investigator

Innovations in Aging Well: Building Communities in Long Term Care conference, St. Joseph's at 
Fleming's Institute for Healthy Aging, Peterborough, ON

2011Professionals/Practitioners
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412-2010-1004

Invited talk

Re-imagining long-term residential care

Braedley, S.
Co-investigator

Unitarian Group, Ottawa, ON

2011Community Groups

Invited talk

The myth of the silver tsunami

Armstrong, P.
Principal Investigator

Manufactured Crisis: The Myth of Medicare's Unsustainability, Ontario Health Coalition Health Action 
Assembly, Toronto, ON

2010Non Profit Organizations
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412-2010-1004

Invited talk

Promising Practices in Long-Term Care

Armstrong, H.
Co-investigator

Abbotsford House Speakers' Series, Ottawa, ON

2012Community Groups

Invited talk

An invitation to re-imagine

Armstrong, H.
Co-investigator

Abbotsford House Speakers' Series, Ottawa, ON

2011Community Groups
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412-2010-1004

Invited talk

Reimagining work in the long-term residential care setting

Armstrong, P.
Principal Investigator

Canadian Union of Public Employees Health Care Workers Coordinating Committee, Toronto, ON

2013Unions

Invited talk

Promising practices in LTC: Looking around, moving forward

Daly, T.
Co-investigator

United Nurses of Alberta 2012 Annual General Meeting, Edmonton, AB

2012Unions
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412-2010-1004

Invited talk

Looking Back, Moving Forward

Daly, T.
Co-investigator

PSWs, A Cornerstone to LTC Success: Partnering to Share Expectations, forum at St. Joseph's Villa, 
Hamilton, ON

2012Professionals/Practitioners

Invited talk

Working and long-term care

Armstrong, P.
Principal Investigator

Canadian Auto Workers (CAW) Ontario Healthcare Council, Sheraton Hotel, Toronto

2010Unions
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412-2010-1004

Invited talk

Long-term care in the time of COVID

Armstrong, P.
Principal Investigator

Webinar talk to the Rideau Club.

2020Private Sector

Keynote presentation

Creative Teamwork: An International Study

Armstrong, P.
Principal Investigator

Center for Care Research West Norway, Bergen, Norway

2018International Research Communities
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412-2010-1004

Keynote presentation

The Feminization of the Care Labor Force?

Armstrong, P.
Principal Investigator

Keynote address, Global Carework Summit, Toronto

2019International Research Communities

Medias (e.g. interview, etc.)

Leveraging laundry operations requires providers to take stock of caregiving, cleanliness and capital

Armstrong, P.

The Principal Investigator was interviewed for this article published by McKnight's Long-Term Care 
News following publication of the book Wash, Wear and Care: Clothing and Laundry in Long-Term 
Residential Care.
https://www.mcknights.com/print-news/leveraging-laundry-operations-requires-providers-to-take-stock-of-caregiving-cleanliness-and-capital/

2019Professionals/Practitioners
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412-2010-1004

Medias (e.g. interview, etc.)

Improving Long-Term Care in Ontario

Armstrong, P.

The Principal Investigator was interviewed for this article in The Canadian Charger: Canada's National 
E-Weekly following a launch in Ottawa of the project's third general audience book, Exercising Choice 
in Long-Term Residential Care.
http://www.thecanadiancharger.com/page.php?id=5&a=2141#.WtbxvFfJRkM.email

2018General Public

Medias (e.g. interview, etc.)

Armstrong, P.
Principal Investigator

The Principal Investigator was interviewed by CBC Saskatchewan for their Blue Sky at noon program 
on problems in long term care homes in the province.

2017General Public

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.91 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Medias (e.g. interview, etc.)

Promising Practices in Long-Term Residential Care

Vaillancourt Rosenau, P.
Co-investigator

Interview in French with CBC Yukon following a webinar presentation organized by the Yukon 
Community Network for Older Adults.

2016General Public

Medias (e.g. interview, etc.)

Re-imagining long-term residential care

Armstrong, P.
Principal Investigator

Interview with CBC Yukon before a webinar presentation organized by the Yukon Community 
Network for Older Adults.

2016General Public
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412-2010-1004

Medias (e.g. interview, etc.)

Nursing homes don't have to be grim, depressing places

Armstrong, P.

The Principal Investigator was interviewed for this article by Carol Goar, Toronto Star columnist, 
following the release of the project's first book for a general audience on Promising Practices in Long 
Term Care. The article generated a high volume of feedback.
https://www.thestar.com/opinion/commentary/2016/01/15/nursing-homes-dont-have-to-be-grim-depressing-places-goar.html

2016General Public

Medias (e.g. interview, etc.)

Pressure mounts on federal government to help fix, build long-term care homes as pandemic takes 
deadly toll

Armstrong, P.

The Principal Investigator was interviewed for this CBC News article.

https://www.cbc.ca/news/politics/long-term-care-infrastructure-1.5559331

2020General Public
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412-2010-1004

Medias (e.g. interview, etc.)

Second in a series on long-term care: Envisioning long-term care differently, one Ontario expert weighs
in

Armstrong, P.
Principal Investigator

The Principal Investigator was interviewed for this article in the  Woodstock Sentinel-Review for a 
series on long-term care the paper ran following the Elizabeth Wettlaufer care home murder charges in 
Ontario.

2016General Public

Medias (e.g. interview, etc.)

Why do long-term care homes have more coronavirus outbreaks than hospitals?

Armstrong, P.

The Principal Investigator was interviewed for this Global News article.

https://globalnews.ca/news/6991623/covid-19-long-term-care-hospitals-coronavirus/

2020General Public
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412-2010-1004

Medias (e.g. interview, etc.)

Canada's for-profit model of long-term care has failed the elderly, says leading expert

Armstrong, P.

With the rapid increase in deaths in seniors' homes due to COVID 19, the Principal Investigator was 
interviewed by Michael Enright for CBC Radio's The Sunday Edition. The program resulted in the 
Principal Investigator receiving a high volume of comments and concerns from listeners.

2020General Public

Medias (e.g. interview, etc.)

Temporary agency workers have long been a crutch for a care system in crisis, experts say. Now, they 
are exempt from new COVID-19 health directives

Armstrong, P.

The Principal Investigator was interviewed by the Work and Wealth Reporter for this article in the 
Toronto Star.
https://www.thestar.com/business/2020/04/19/temporary-agency-workers-have-long-been-a-crutch-for-a-care-system-in-crisis-experts-say-now-they-are-exempt-from-new-covid-19-health-directives.html

2020General Public
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412-2010-1004

Medias (e.g. interview, etc.)

Everyone knew this could happen: The deadly spread of COVID 19  through Canada's Seniors' Homes

Armstrong, P.

The Principal Investigator was interviewed for this article in the Toronto Star.
https://www.thestar.com/news/canada/2020/04/15/everyone-knew-this-could-happen-the-deadly-spread-of-covid-19-through-canadas-seniors-homes.html

2020General Public

Medias (e.g. interview, etc.)

Taking profits out of long-term care: a conversation with Albert Banerjee

Banerjee, Albert

Former Doctoral student and Post-doctoral Fellow, now Research Chair in Community Health and 
Aging, St. Thomas University, Fredericton, New Brunswick

Interview for rabble.ca

2020Informed public (formerly - Educated)
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412-2010-1004

Medias (e.g. interview, etc.)

Nursing homes could get big benefit from emotion-focused care models, says new report commissioned
by Toronto

Armstrong, P.

The Principal Investigator was interviewed for this Toronto Star article following the release of the 
report by several project team members on models of care, commissioned by the City of Toronto Long 
Term Care Homes and Services division.

2019General Public

Meeting paper

So you think care work is easy? Reflections on the misperceptions of care work

Lanoix, M.
Co-investigator

Social Work in Aging and Gerontology Eastern Branch meeting, Ontario Association of Social 
Workers, Ottawa, ON

2018Professionals/Practitioners
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412-2010-1004

Meeting paper

Aging Nursing Labour Force

Armstrong, P.; Silas, L.
Principal Investigator; Partner

International Council of Nurses meeting, Ottawa, ON

2012International Organization

Meeting paper

Aging and Opportunity

Lanoix, M.
Co-investigator

American Philosophical Association Pacific division meeting, San Francisco

2016Learned Societies (discipline based)

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.98 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Meeting paper

The Careless Society - Dependency and Body Work and Its Devaluation in Capitalist Societies

Müller, B.
Post-doctoral Fellow

Invited paper at the 42nd Annual Meeting of the Social Science History Association, Montreal, QC

2017Learned Societies (discipline based)

Newletter/press release/pamphlet

Re-imagining long-term residential care: an international study of promising practices

The project produced a series of 15 newsletters over the course of the project, from 2011 to 2018.

Distributed to co-investigators, partners, the advisory committee and the long-term care community, the
newsletters included general project news, events and publications, presentations, and resources.

2011Informed public (formerly - Educated)
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412-2010-1004

Panel presentation

Managing large-scale international and interdisciplinary partnership projects

Armstrong, P.
Principal Investigator

2017 Congress of the Humanities and Social Sciences, Ryerson University, Toronto

2017Academic and Other Experts

Panel presentation

Not Caring? Privatization, Hybridization and Resistance in Contemporary Care Work

Armstrong, P., Baines, D.
Principal Investigator; Co-investigator

Panel organized by the Global Labour Research Centre and the York University Centre for Aging 
Research and Education, York University, Toronto, ON

2018Academic and Other Experts
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412-2010-1004

Panel presentation

Long Term Care is a Municipal Issue

Braedley, S.; Banerjee, A.
Co-investigator; Post-doctoral Fellow

Panel organized by the Ontario Health Coalition, Ottawa, ON

2018General Public

Panel presentation

Transforming Long-term Care: Exercising Choice

Armstrong, P.; Choiniere, J.; Daly, T.
Principal Investigator; Co-investigators

Three sessions at the Ontario Nurses' Association Joint Sector meeting, Toronto, ON

2018Professionals/Practitioners
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412-2010-1004

Panel presentation

Creative Teamwork

Armstrong, P., Armstrong, H., Choiniere, J., Struthers, J., Daly, T., Lowndes, R.
Principal Investigator; Co-investigators; Research Associate 

Book launch for Creative Teamwork, sponsored by the Trent Centre for Aging and Society

2018Academic and Other Experts

Panel presentation

Quality of care in long-term care homes and its relationship to ownership type

Lexchin, J.
Co-investigator

Seniors' Housing panel, Housing Policy Forum Series sponsored by Social Planning Toronto, Wellesley
Institute, Toronto Alliance to End Homelessness and the City of Toronto, Toronto, ON

2017Municipal Government
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412-2010-1004

Panel presentation

What are the key elements of progressive reform in long-term care?

Armstrong, P.; Armstrong, H.; McGregor, M.
Principal Investigator; Co-investigators

Panel discussion on Revisioning Long-Term Care, Ontario Health Coalition Conference on Reforming 
Long-Term Care Homes in the Public Interest, Toronto, ON

2016General Public

Panel presentation

Promising Practices in Long-term Residential Care

Armstrong, P.
Principal Investigator

Panel on How do we build healthier communities?, York University Healthy Lives and Communities 
Research Celebration, York University, Toronto, ON

2014Informed public (formerly - Educated)
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412-2010-1004

Panel presentation

Re-imagining long-term residential care: A feminist approach

Armstrong, P.
Principal Investigator

On Politics, Economies, Society panel, Gender, Feminist and Women's Studies Graduate Program Fall 
seminar series, York University, Toronto, ON

2014Students:  Undergraduate - Graduate

Panel presentation

Aging in the 21st Century

Chivers, S.
Co-investigator

Trent University 50th anniversary symposium, Peterborough, ON

2014Academic and Other Experts
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412-2010-1004

Panel presentation

Re-imagining Long-term Residential Care

Armstrong, P.
Principal Investigator

Ontario Long Term Care Association's 3rd Annual Applied Research Education Day, Toronto, ON

2011Professionals/Practitioners

Panel presentation

What's the Big Idea? Distracting Discourses and Promising Practices for Long-term care

Daly, T.
Co-investigator

Beyond Acute Care: Covering Seniors and the Disabled with the Medicare Umbrella conference, 
Edmonton, AB

2012Decision Makers
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412-2010-1004

Panel presentation

Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices

Armstrong, P.
Principal Investigator

Moderator, Panel session, Global Carework Summit, Toronto.

2019International Research Communities

Panel presentation

Physical Environments for Long-term Care

MacDonald, M.
Co-investigator

On Future of Housing Panel, The Impact of Demographic Shift on the Future of Work and Housing in 
Atlantic Canada (Nova Scotia perspective) research symposium, St. Mary's University, Halifax

2017Provincial Government
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412-2010-1004

Panel presentation

A Day in the Life: Comparisons of Social and Medical Care Models in Germany and Ontario, Canada

Lowndes, R.
Research Associate

Panel on Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices, Global Carework Summit, Toronto

2019International Research Communities

Panel presentation

Tensions for Nurses in Long-term Residential Care

Choiniere, J., Lowndes, R.
Co-investigator, Research Associate

Panel on Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices, Global Carework Summit, Toronto

2019International Research Communities
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412-2010-1004

Panel presentation

Families and Care Homes

Barken, R.
Post-doctoral fellow

Panel on Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices, Global Carework Summit, Toronto

2019International Research Communities

Panel presentation

Tensions Between Principles and Practices

Banerjee, A.
Post-doctoral fellow

Panel on Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices, Global Carework Summit, Toronto

2019International Research Communities
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412-2010-1004

Panel presentation

Risk Versus Safety

Armstrong, H.
Co-investigator

Panel on Negotiating Tensions in Long-term Residential Care: Reflections from an International, 
Interdisciplinary Study of Promising Practices, Global Carework Summit, Toronto

2019International Research Communities

Panel presentation

Reimagining Long-Term Care with a Focus on International Promising Practices

Daly, T.; Baines, D.; Braedley, S.; Day, S.
Co-investigators; PhD student

Global Carework Summit, University of Massachusetts, Lowell, MA, USA

2017International Research Communities
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412-2010-1004

Panel presentation

Knowledge mobilization with non-academics

Armstrong, P.; Braedley, S.; Struthers, J.; Müller, B.; Yeadon, S.
Principal Investigator; Co-investigators; Post-doctoral Fellow; Partner

2017 Congress of the Humanities and Social Sciences, Ryerson University, Toronto

2017Academic and Other Experts

Poster presentation

The Labour Force in Long-term Residential Care: Comparing Across Jurisdictions

Armstrong, P.; Laxer, K.
Principal Investigator; PhD student

14th International Health Workforce Collaborative Conference, Quebec City, QC

2013International Organization
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412-2010-1004

Poster presentation

Demanding Labour: An Aging Health Care Labour Force

Armstrong, P.; Laxer, K.
Principal Investigator; PhD student

Ontario Long Term Care Association's LTC Applied Research Education Day 2013, Toronto, ON

2013Professionals/Practitioners

Presentation

Contracting out Care

Armstrong, H.
Co-investigator

Seminar for Center for Care Research West Norway, Bergen, Norway

2018International Research Communities
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412-2010-1004

Presentation

Wash, Wear, and Care: Clothing and Laundry in Long Term Residential Care

Armstrong, P.
Principal Investigator

New Directions in the Sociology of Work seminar, Global Labour Research Centre, York University, 
Toronto, ON

2017Students:  Undergraduate - Graduate

Presentation

Wash, Wear & Care

Day, S.
PhD student

On Wash, Wear & Care: Clothing and Laundry in Long-Term Residential Care book (is a co-author), 
Women's College Research Institute's research rounds, Toronto, ON

2017Professionals/Practitioners
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412-2010-1004

Presentation

International Promising Practices, Learning from Sweden, Norway, Germany, the UK and the US  to 
Enhance Long-Term Care in Ontario

Armstrong, P.
Principal Investigator

Plenary session at Building Momentum for Long-term Care, The Ontario Centres for Learning, 
Research and Innovation in Long Term Care conference, Ottawa, ON

2015Academic and Other Experts

Presentation

Re-imagining long-term residential care

Jacobsen, Frode Fadness
Co-investigator

To Norway's Health directorate, the Norwegian Research Council, five centers for care research, and 
other care services researchers, Bergen, Norway

2014International Organization
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412-2010-1004

Presentation

Public, Non-profit, or For-profit Ownership in Long-term Residential Care: or Does It Matter?

McGregor, Margaret
Co-investigator

Institute for Research on Public Policy Working Lunch to discuss the determinants of quality in 
residential long-term care for frail seniors, Toronto, ON

2011Academic and Other Experts

Presentation

Re-Imagining Long-Term Care

Sousa, I.; Campbell, A.; Smele, S.; Day, S.
PhD students

Sociology Graduate Workshop Series, York University, Toronto, ON

2012Students:  Undergraduate - Graduate
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412-2010-1004

Presentation

Long-Term Residential Care

Armstrong, H.
Co-investigator

Centre on Values and Ethics Research Day, Carleton University, Ottawa, ON

2011Students:  Undergraduate - Graduate

Presentation

Promising Practices in Long-term Residential Care: Research Strategies

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

Centre for Research in Health and Social Care, University of Bristol, UK

2011International Research Communities
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412-2010-1004

Presentation

Re-imagining Long-term Residential Care: An International Study of Promising Practices

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

Seminar at the Centre for International Research on Care, Labour and Equalities (CIRCLE), University 
of Leeds, UK

2010International Research Communities

Presentation

Ownership Matters

Armstrong, P.
Principal Investigator

Community Development and Recreation Committee, Toronto City Council, Toronto, ON

2012Municipal Government
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412-2010-1004

Presentation

The Protection for Persons in Care Act as a Promising Practice

Banerjee, A.
Post-doctoral Fellow

Fraser Health, Partners in Person Centred Approach Education Day, Vancouver, BC

2012Professionals/Practitioners

Presentation

The Long-Term Residential Care Labour Force

Armstrong, P.; Laxer, K.
Principal Investigator; PhD student

Human Resources and Skills Development Canada/Labour Program Policy Research Exchange, York 
University, Toronto, ON

2013Students:  Undergraduate - Graduate
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412-2010-1004

Presentation

Structural Violence: An Alternative Approach to Workplace Health

Armstrong, P.
Principal Investigator

Canadian Association for Research on Work and Health conference, Vancouver, BC

2012Academic and Other Experts

Presentation

Demanding Labour: Aging Care Workers

Armstrong, P.
Principal Investigator

Who Cares? Global aging challenges Canadian social policy Conference, University of Toronto

2012Policy-Makers
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412-2010-1004

Presentation

Dreams of Home: Design Standards in Long-term Residential Care and their Consequences

Braedley, S.
Co-investigator

Social Work Research Day, Carleton University

2013Students:  Undergraduate - Graduate

Public lectures or addresses

Exercising Choice in Long-term Care

Armstrong, P.; Daly, T.
Principal Investigator; Co-investigator

Book launch for the project's small book Exercising Choice in Long-Term Residential Care, sponsored 
by the Trent Centre for Aging and Society, Peterborough Public Library, Peterborough, ON

2018General Public
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412-2010-1004

Public lectures or addresses

Exercising Choice in Long-Term Residential Care

Armstrong, P.; Armstrong, H.
Principal Investigator; Co-investigator

Based on the project's small book Exercising Choice in Long-Term Residential Care and sponsored by 
Canadian Centre for Policy Alternatives Manitoba, Winnipeg, MB

2017General Public

Public lectures or addresses

Author meets Readers

Braedley, S.; Donskov, M.; Martel, C.
Co-investigator; Bruyere researcher; Partner organization (Council on Aging Ottawa)

Troubling Care book event, Irene's Pub, Ottawa, ON.

2013General Public
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412-2010-1004

Public lectures or addresses

Re-imagining Long-term Residential Care: Update on Key Issues

Choiniere, J. 
Co-investigator

Concerned Friends of Ontario Citizens in Care Facilities Annual General Meeting, Toronto, ON

2012Non Profit Organizations

Public lectures or addresses

Will you be there for me when I'm old? How Canada's aging population will impact the health care 
system

Armstrong, P.
Principal Investigator

Panelist at a CIHR Café Scientifique, Gladstone Hotel, Toronto

2010Informed public (formerly - Educated)
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412-2010-1004

Public lectures or addresses

It's about time to care! Can we learn from Scandinavians about care for the elderly?

Daly, T.
Co-investigator

2010 Labelle lecture, McMaster University Health Sciences Centre

2010Informed public (formerly - Educated)

Public lectures or addresses

Care and the Welfare State: Past Patterns, Future Prospects

Struthers, J.
Co-investigator

The Dr. Richard B. Splane Lecture in Social Policy, University of British Columbia

2011Informed public (formerly - Educated)

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.122 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Public lectures or addresses

Structural violence and the politics of knowledge; the case of long-term care

Armstrong, P.
Principal Investigator

People's Health Matters lecture series, Memorial University

2012Informed public (formerly - Educated)

Public lectures or addresses

Looking Back, Thinking Ahead: Lessons from Early Policy-Makers in Long-Term Residential Care

Armstrong, P.
Principal Investigator

Panel co-organized with School of Health Policy, Management and Evaluation, University of Toronto, 
at U of T.

2017Informed public (formerly - Educated)
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412-2010-1004

Public lectures or addresses

Re-imagining Residential Care: Ideas worth sharing, Findings from an International Study of Promising 
Practices in Care Homes

Armstrong, P., Armstrong, H., Lloyd, L., Jacobsen, F.
Principal Investigator; Co-investigators 

Organized by UK doctoral student, held at the University of Bristol, UK. Discussion of promising 
practices across borders, blurring public and private, risk, staff conditions.

2017International Research Communities

Public lectures or addresses

Promising Practices in Long Term Care

Armstrong, P; Braedley, S.
Principal Investigator; Co-investigator

The Principal Investigator spoke at this Ottawa la lunch event for the project's first general audience 
book: Promising Practices in Long Term Care: Ideas Worth Sharing.

2016General Public
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412-2010-1004

Public lectures or addresses

Long Term Care: Promising Practices, Current Challenges

MacDonald, M.

Co-investigator organized this event with the Canadian Centre for Policy Alternatives Nova Scotia at 
the Halifax Central Library to launch the project's general audience book: Promising Practices in Long 
Term Care: Ideas Worth Sharing.

2016General Public

Public lectures or addresses

Promising Practices in Long-term Care: Ideas Worth Sharing

Armstrong, P.; Daly, T.; Baines, D.; Choiniere, J., Lowndes, R.
Principal Investigator (chair); Co-investigators; Post-doctoral Fellow (presenters)

Book launch for the project's small book Promising Practices in Long-term Care: Ideas Worth Sharing, 
held in Toronto.

2016General Public
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412-2010-1004

Public lectures or addresses

Promising Practices in Residential Care

McGregor, M., Davies, M.

Co-investigators coordinated and spoke at this event at Vancouver Public Library to launch the project's
first book for general audiences: Promising Practices in Long-term Residential Care.

The event was also sponsored by CCPA's BC office, BC Health Coalition and several unions.

2016General Public

Public lectures or addresses

Re-imagining Long-term Residential Care

Armstrong, P., Armstrong, H., MacDonald, M. 
Principal Investigator, Co-investigators

Launch of project's general audience book Negotiating Tensions in Long-term Residential Care, 
sponsored by the Canadian Centre for Policy Alternatives Nova Scotia, held at the Halifax Public 
Library. A panel (union and elderly advocate) provided Nova Scotia context.

2018General Public
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412-2010-1004

Public lectures or addresses

Re-imagining Long-term Residential Care: Promising Practices and the Ontario Context

Armstrong, P.
Principal Investigator (speaker)

Launch of Exercising Choice book (for a general audience), and panel discussion with representatives 
from the long-term residential care community including workers, family and friends.

2018General Public

Public lectures or addresses

Beyond Medicalization: An International View of MD Roles in Long-Term Care

Armstrong, P.
The Principal Investigator introduced a panel of the project's doctors.

Co-investigator panel speakers: Lexchin, J., York University; McGregor, M., University of British 
Columbia; James, R., former long-term care home director.

2017General Public
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412-2010-1004

Public lectures or addresses

Paying the price: the cost of privatization in long-term care

Hennessy, T.
Canadian Centre for Policy Alternatives, Moderator

Panelists: Armstrong, P., Principal Investigator; Harrington, C., Co-investigator; Day, S., Post-doctoral 
Fellow, Women's College Hospital (project's former doctoral student)

2017General Public

Public lectures or addresses

Sharing Knowledge for Change in Long-term Care

Armstrong, P.
Principal Investigator, Chair

Speakers: Natalie Mehra, Ontario Health Coalition; Anna Werkelin Ahlin, PRO Pensioners' National 
Organization, Sweden; Bernd Bogert & Thomas Franzen, Long-term care home, Germany

2018General Public
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412-2010-1004

Public lectures or addresses

Changing the Conversation: Re-imagining Long-term Residential Care

Armstrong, P.
Principal Investigator, Moderator

Co-investigator Panelists: Lloyd, L., University of Bristol, UK; Lanoix, M., St. Paul University, Ottawa;
Chivers, S., Trent University, Peterborough

2013General Public

Public lectures or addresses

How Does Gender Matter in Long-term Care

Armstrong, P.
Principal Investigator, Moderator

Co-investigator Panelists: Goldman, M., Germany; McGregor, M., University of British Columbia; 
Braedley, S., University if Ottawa

2012General Public
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412-2010-1004

Public lectures or addresses

Long-term Residential Care: Perspectives from Europe

Armstrong, P.
Principal Investigator, introduced panel

Co-investigator Panelists: Jacobsen, F., Norway; Lloyd, L., UK; Vaillancourt Rosenau, P., USA

Co-hosted by Health Policy, Management & Evaluation, University of Toronto, and Echo: Improving 

2011General Public

Reports

RNs in Long-Term Care: A Portrait

Armstrong, P., Armstrong, H., Choiniere, J., Lowndes, R.
Principal Investigator; Co-investigators; Research Associate

Prepared for and published by the Ontario Nurses Association

https://www.ona.org/wp-content/uploads/ona_ltcreport_2019.pdf

2019Decision Makers
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412-2010-1004

Reports

Before it's too late: A National Plan for Safe Seniors' Care

Armstrong, P., Armstrong, H., Choiniere, J.
Principal Investigator; Co-investigators

Prepared for the Canadian Federation of Nurses Unions 
https://nursesunions.ca/wp-content/uploads/2017/05/CFNU-Seniors-Book-2015_FINAL.pdf

2015Decision Makers

Reports

Long-Term Care in Canada: Status Quo No Option

Armstrong, P.
Principal Investigator

Interview for Chapter 3 (pages 31-35) in National Experts section of this report by the Canadian 
Federation of Nurses Unions. 
https://nursesunions.ca/research/long-term-care-in-canada-status-quo-no-option/

2011Decision Makers

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.131 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Reports

Re-imagining Long-term Residential Care in the COVID 19 Crisis

Armstrong, P.; Armstrong, H.; Choiniere, J.; Lowndes, R.; Struthers, J.
Principal Investigator; Co-investigators; Research Associate

Written by team members and widely circulated when the final event to celebrate the project was 
cancelled due to COVID 19. The Canadian Centre for Policy Alternatives issued a press release and 
posted the report on its website.

2020Informed public (formerly - Educated)

Roundtable

Rapid + Teamwork: Reflecting on Creative Collaborative Research

Armstrong, P.; Braedley, S.; Chivers, S.; Choiniere, J.; Daly, T.
Principal Investigator, Co-investigators

Canadian Sociological Association, 2017 Congress of the Humanities and Social Sciences, Ryerson 
University, Toronto

2017Academic and Other Experts
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412-2010-1004

Seminar paper

Cookbook Care: Kitchens, Contracting and Care Work

Daly, T.
Co-investigator

Nordic research network on marketisation in eldercare (NORMACARE) seminar, Aalborg University, 
Denmark

2014International Research Communities

Seminar paper

Constructions of a good life for older people in advertisements for residential care facilities and senior 
dwellings

Erlandsson, S.
PhD Student

Nordic research network on marketisation in eldercare (NORMACARE) seminar, Aalborg University, 
Denmark

2014International Research Communities
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412-2010-1004

Seminar paper

Privatisation, regulation and control

Armstrong, P.
Principal Investigator

Normacare open seminar before REASSESS conference, Oslo, Norway

2012International Research Communities

Seminar paper

Quality differences in for-profit and not-for-profit nursing homes

Harrington, C.
Co-investigator

Normacare open seminar, REASSESS conference, Oslo, Norway

2012International Research Communities
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412-2010-1004

Symposium panel presentation

Aging in Residential Places: Working and Living in Long-Term Care

Daly, T. 
Co-investigator

Session 3 on Aging in Place, 2013 Annual Health Care, Technology and Place Interdisciplinary 
Symposium:  Interdisciplinary and Innovative Approaches to Health Research and Practices, Toronto, 
ON

2013Academic and Other Experts

Symposium panel presentation

History of dementia care and the use of music therapy

Davies, M.
Co-investigator

Fourth Nursing History Symposium "Arts, Crafts, and Healing", University of British Columbia School 
of Nursing

2017Academic and Other Experts
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412-2010-1004

Symposium paper

Missing Persons: Escape from Institutional Care in Children of Nature and Cloudburst

Chivers, S.
Co-investigator

European Network in Aging Studies, 8th International Symposium on Cultural Gerontology, Galway, 
Ireland

2014International Research Communities

Symposium paper

Zero Tolerance? Balancing the Public and the Private in Stories of Dementia Care

Chivers, S.
Co-investigator 

European Network in Aging Studies, 8th International Symposium on Cultural Gerontology,Galway, 
Ireland

2014International Research Communities
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412-2010-1004

Symposium paper

Dementia on the Silvering Screen: What do the movies tell us about memory?

Chivers, S.
Co-investigator

Critical Intersections: Mild Cognitive Impairment, Aging, and Dementia in Theory and Practice 
Symposium, Special Session II: Aging and Cognitive Culture: The Cinematic Imagination,Trent 
University

2015Academic and Other Experts

Symposium paper

Making Collages of Our Ideas and Stories: Transforming Research Findings into Creative Format

Chivers, S.
Co-investigator

European Network in Aging Studies, 8th International Symposium on Cultural Gerontology, Galway, 
Ireland

2014International Research Communities
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412-2010-1004

Symposium paper

Structural Violence: An Alternative Approach to Migration and Health

Armstrong, P.
Principal Investigator

Symposia 7 on The New Economy, Migration and Occupational Health, Canadian Conference on 
Global Health, Ottawa, ON.

2012Decision Makers

Symposium paper

The Formal Workforce - Challenges

Daly, T.
Co-investigator
Canadian Academy of Health Sciences Symposium on The Dementia Challenge: Facing the Rising Tide
by 2025 and Mobilizing a pan-Canadian Action Plan, Rapid Fire panel - "Capacity among paid and 
unpaid dementia caregivers, projections, burden, costs", Ottawa

2015Decision Makers
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412-2010-1004

Symposium paper

Expressions of Gender and Ethnicity in Nursing Home Settings: The Impact of Organizational 
Conditions

Storm, P.
Graduate Student

European Network in Aging Studies, 8th International Symposium on Cultural Gerontology, Galway, 
Ireland

2014International Research Communities

Symposium paper

The Show Must Go On: Aging and Musical Performance in Quartet

Chivers, S.
Co-investigator 

Playing Age Symposium, University of Toronto

2015Academic and Other Experts
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412-2010-1004

Symposium paper

International Innovation - Reimagining long-term residential care: perspectives on promising practices

Armstrong, P.
Principal Investigator
Canadian Academy of Health Sciences Symposium on The Dementia Challenge: Facing the Rising Tide
by 2025 and Mobilizing a pan-Canadian Action Plan, Panel 3 - "Meeting the Challenges - the potential 
of solutions", Ottawa

2015Decision Makers

Symposium paper

Someone to watch over me: Paro and vicissitudes of affective labour

Lanoix, M.
Co-investigator

Robots et sociétiés: Quelles transformations? Quelles régulations? Symposium,  Université Laval

2017Academic and Other Experts
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412-2010-1004

Symposium paper

Moving Along life's Trajectory: Care Ethics and Rights of Social Citizenship

Lanoix, M.
Co-investigator

International Symposium Les ethiques du care et du souci: Quels apports pour les sciences sociales?, 
University of Ottawa

2013Academic and Other Experts

Symposium paper

Fantasies of Home: Building (In)Equity into Old Age Care

Braedley, S.
Co-investigator

European Network in Aging Studies (ENAS), 8th International Symposium on Cultural Gerontology, 
Galway, Ireland

2014International Research Communities
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412-2010-1004

Video, film, multimedia

Promising Practices in Nursing Home Care: Dignity and Joy

Braedley, S.; Gall, K.
Co-investigator; Graduate student

Video focusing on care home residents.
https://youtu.be/7b0dzsDGsrs

2018General Public

Video, film, multimedia

Forgetting: A Dementia Story Worth Sharing

Braedley, S., Gall, K.
Co-investigator, Graduate Student

Story was based on the project's research. 

https://youtu.be/c4cweiu92zs

2017General Public
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412-2010-1004

Video, film, multimedia

Time to reflect

Braedley, S.; Gall, K.
Co-investigator; Graduate student

Uses finding from the project to discuss what works in care homes. 

Team members involved in developing the video: Pat Armstrong (Principal Investigator); Sally Chivers,

2018General Public

Video, film, multimedia

We Can Do Better in Long-Term Care

Armstrong, P., Braedley, S., & Pip Animation studio (Ottawa)
Principal Investigator; Co-investigator 

With an animation studio, produced a video based on the project's findings on food.

https://www.youtube.com/watch?v=i-sCg0bg7so

2018General Public
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412-2010-1004

Web site(s)

youku.ca/reltc

The project maintained a website and a twitter account to provide information on the project, the team, 
publications and events.

2011General Public

Webinar presentation

Reimagining Long-Term Care: Lessons for Covid-19 and Beyond

Choiniere, J. 
Co-investigator

Invited webinar presentation for the Family Councils Ontario virtual conference "Family Councils: 
Inspiring Hope, Resiliency, and Change".

2020Non Profit Organizations
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412-2010-1004

Webinar presentation

Reimagining Long Term Residential Care: Ideas Worth Sharing

Armstrong, P.
Principal Investigator

brainXchange event, in partnership with the Alzheimer Society of Canada and the Canadian Consortium
of Neurodegeneration in Aging.

2016Informed public (formerly - Educated)

Webinar presentation

Re-imagining Long-term Residential Care: Questions for Design

Armstrong, P.; Armstrong, H.; Daly, T.; Struthers, J.; Choiniere, J.; Braedley, S.; Lowndes, R. 
Principal Investigator; Co-investigators; Post-doctoral Fellow

Requested and organized by Yukon Community Network for Older Adults, Whitehorse, Yukon

2016Community Groups
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412-2010-1004

Webinar presentation

Who's taking care of Mum and Dad?

Armstrong, P.
Principal Investigator

Canadian Women's Health Network webinar on A look at the aging population of women who provide 
Canada's long term residential care.

2013General Public

Workshop

Physical Environments for Long-term Care

Armstrong, P.
Principal Investigator

On project's small book for general audiences Physical Environments for Long-term Care: Ideas Worth 
Sharing, conducted for long-term care group, UNIFOR 2017 Health Care Conference, Port Elgin, ON

2017Unions
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412-2010-1004

Workshop

Sharing Knowledge for Change in Long-term Residential Care

Armstrong, P.
Principal Investigator introduced and delivered the closing remarks for this last project workshop.

Project partners and stakeholders from all jurisdictions in the project, including the international 
jurisdictions, were invited to speak at, and participate in, this conference held in Toronto.

2018Informed public (formerly - Educated)

Workshop

Skills for Long-term Residential Care

Armstrong, P.
Principal Investigator introduced this project workshop.

Panels were chaired by the Principal Investigator and Co-investigators. 

Speakers included Canadian and International Co-investigators, an international doctoral student and 

2015Informed public (formerly - Educated)

Final Research ReportPersonal information will be stored in the Personal Information Bank for the appropriate program.

Page 10.147 PROTECTED B WHEN COMPLETED

Social Sciences and Humanities Conseil de recherches en 
Research Council of Canada sciences humaines du Canada

Final Research Report

Category

- (cont'd)

Category

Audience

Title

Year

Author(s)

YearAudience

Author(s)

Title



File number

Other Research Contributions
List all other contributions (e.g., Web site, media, data base, creative work, etc.) resulting from this SSHRC grant.

412-2010-1004

Workshop paper

Policy Development as Tapestry: Interweaving Sociology, Ethnographic Practice and Philosophy

Lanoix, M.
Co-investigator 

Centre for Humanities Engaging Science & Society, Philosophy and Public Policy, Philosophical 
Activism - workshop III, Durham University, UK

2014International Research Communities

Workshop paper

Occupational Vulnerability

Lanoix, M.
Co-investigator  

Vulnerability in Context workshop, University of Ottawa

2014Academic and Other Experts
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412-2010-1004

Workshop paper

Robot emotionnel et travail d'aidant

Lanoix, M.
Co-investigator

Telemedecine et telecare: un tiers technologique au coeur de la relation medicale? workshop, Universite
Catholique de Lille, France

2018International Research Communities

Workshop paper

Re-conceptualizing the political subject: The importance of age for care and contract theory

Lanoix, M.
Co-investigator

2017 Congress of the Humanities and Social Sciences, Canadian Political Science Association 
workshop on Care Ethics and the Political, Ryerson University, Toronto

2017Learned Societies (discipline based)
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